
HtrQo p uaqr{fl o rlp aB e uorp e6 urer eri QnHancoBbrx ycnyr (eaerurqnxo n)
Ha Hanp aB"rreHue o6 parqen ua Q r,rnaHcoBoMy y[o-rrHoM oqeHHoMy

B cooreercrBuu c @e4epalrnbrM 3aKoHor'{ or 04.06.2018 Ns 1-23-O3 uO6 ynoanoMor{eHHoM no
npaBaM norpe6arenefi QllHaHCoBbrx /c.rr;rp; c 01 aHeaps,2020 r, norpe6ure.lu QuuaHCoBblx
ycnyr (4a.nee - 3aetuqnxuJ enpaae o6parnrrcr r cf unancoBoMy yronFroMoqeHHoMy sa saulurorZ
cBor4x npaB, ecnH 3Tr,r [paBa HapynHJra QnHancoeas opraHu3aqurr,

1. Kro raxoli QuHaucourrfi yuo,nuoruo.{eHHrrft

@rana,#cosliil ynonHoMorreusuni (or'r6y4cnen) - f purAaHHH Poccuficrcofi @e4epaqzu,
orBeqarou{Hfi rpe6osaurztrr'r QC4epa.rIbHofo 3aKoHa or 04.A6.2018 Ne 1,n-A3 r,t Ha3HaqeHur,rft ua
Ao/txHocrb Coserorur AapeKTopoe EaHxa Poccur,r, @HHaucostrfi ynoauouoqennufi [or',r6y4cr'leu)
e 4ocy4e6uon nopflAI(e paccMarpuBaer o6paqeHr,rr 3aeuqurcoe c HMyrqecrBeHHbrMrl
rpe6onaHuflMH K QunancoasrM opraHH3arlh.EM.

2, Koro 3arrluqaer QnnanconorE om6y4cuen
OnuaHcoerti yno,tuol'{o.{eHnllfi [or'l6y4clreu) sar4uqaer Hapy[eHHbre npaBa H 3axoHHbre
HHTepecbt 3aeuqurcoe, llo4 3aeltulnxoM noHlaMaercfl rpaxAaHaH, r{oroprrr? garrrc.{an AoroBop
neHexHofo safipta tu6o eMy oKa3a,rru QrzHauconyro ycnyry, He cBs3aHHyro c

tt p eAnpHHHNIare.lbcKo i 4e.are,r su ocr b ro.

3. Kaxne rp e6osanus p accMarp HBaer QunaHcoerrfr orvr6y4cMeH

OHHaHcosrtfi yno,ruorqo.{eFIul,rfi [ou6y4clrenj paccr'rarpHBaer prrvryulecrBeHHbre .rpe6onaHuR,

rlpeAbflBJlfleMble 3ael'lqaxolt rc $rznancoeofi opraHl,i3aqHV Ha cyMMy, He npeBbilxaroqyro 500
000 py6,refi.

4. Cxolrxo croflT ycnyrkr QunaHconoro ovr6y4cMeHa

llpraeu H paccMorpenae o6parqeuufi 3aenquroB ocyqecrBr.Eercfl Qnnancoetrv orur6y4clreuou
5ecn,larno

5. O6qsaHrt tn $utancoBble opraHH3aIIuvt "B3aqMo4efic'rnorarr c or'l6y4cMeHoM

C 01 qHBaps 2020 roAa BCe uuxpoQunaHcoBbre opraHu3arlnH (MOO) o6ssasur
raaHvo4eftcrBoBarb c QanaHcoBbIM ynonHoMo.{eHHbrM [ol'r6y4cveHor"r). [ls raKoro
naauuogeficrBHfl s MOO Ha3Haqaercfl orBercrBeHHoe "rtxuo.

6. Kax o6pararucr r< QtHaxcoBoMy ou6y4crvrexy

06parnrrcr r< QuHancoBoMyynonHoMotleHHoMy [or"r6y4cr'reHy) rrloxHo B rpu ruara,

llIar 1; ,{o roro- naK He[ocpeAcrBeHHo o6parurncr x QuuancoBoMy or'r6y4cvreuy 3aer'rqux
AoJIxeH HanpaBnrb 3aqBreHue e vurcpoQuHaHcoByro opraHr43arluro, HapyuaBrrryro efo [paBa.
3aqa-[eFII4e MoxHo HanpaBHTb, KaK B nHcbMeHHoi, rarc a B 3neKTposHofi Qopue no craHAapry,
yrB epxAe H H o pry 

Q u H an c o r tlu o r*l 6y4 cr'r e H o M.

IIpn noAaqe 3anBieHHg Heo6xo4nuo co6.rrccru 'rpe6oeaHuR K efo oQopuleuaro,
rpeAycMorpeFlHble ct.t7 @e4epa:nuuoro 3aKoHa or 04.06.2018 Ns 123-O3.

lllar 2, Ilo,ryrurt orBer or MO0.
0reer Ha 3aqBreHne 3aeuquKa Ha[paBnflercfl Ha aApec ero 3JreKTponnoil floqrbr, a npn
orcyrcrBHH gneKTpoHHofi no.lrur - no nor{ToBoMy aApecy.
MOO o6ssana orberrarb Ha o6paulenae 3aeuqnrca B rer{eHue 30 frpu4rlarra) 4neri c MorvleHra
noJryq eHr,ifl oT H ef o cooTBeTcTByro qef o 3asB neHl/Ifl'



B rou cryqae ec;rr,r co AHs HapyileHr4q npaB 3aeurquxa nponno He 6oree 180 4Hefr, u 3aeuqHr
3ano.rrHr,rn 3a.HBneHHe ro craHAaprnofi $oplte, yrBepxAeHuofi $unaucoBblM or"r6y4ctueHoM, a

TaKxe Ha[paBH"[ efo B SJIeKTpOHHOM Bapl4aHTe, To cpoK flonyrleHag oTBeTa He MO?KeT

rrpeBbrIIIarl L5 fnnrua4qarrz) pa6osux 4nefi.
MarpoQuuaHcoBas opraHn3at{I4fl Mq}fier yAoBnerBopurl rpe6oBaHL4e 3aeuuluxa lronHocrblo

Hnv qacTLr.{uo rn6o orKa3art, B yAoBnerBopeHHH rpe6onanns. B aro6oM cnyqae noly'reunltfi
orBer Aonx(eH 6uIrt uoruBHpoBaHHblM.
Ecln noly.{eHFrgfi orBer He ycrpauBae'r 3aevqnla vnkr M@O ne orBerHJIa B ycraHoBnennuil

cporc, nep6xoAHMo coBepullrrb cneAyloulHfi uar,

IIIar 3. O 6 parnrrca x Qu u aucoB o My yn on H o Mor{ eH Ho My (or'l 6y4u'lerry).
tlol o6iauenr,re MoxHo B 3neKTpoHHoM BHAe Hepee rtt'tFlotfi xa6uger 3aeuqaxa ua

oQuqualtHol'l cafire Qrauanc9eOro or'l6y4cmexa an6o qepe3 e4uttutfi nol)Tan rocyI{apc-fl*eltt{blX

H MyHr,ir-lqna.lbHbrx ycJryt, unv Ha[rpaenrs o6paulenue \tepE3 tulnoro$yHKul4ol{anLi"lt tii qen"ip

npeAocraBJreHufl rocyAapcrBeHHbrx v MyHV\HnaJIbHbtx ycJlyr (N'ISIll. O6paulerine $ltl)I(Flo

HanpaBrdrb 14 e nr.rcll,leHuofi Qoprrle Ha 6yuaNuotut nocute,ne lro aApecy QaHancoeoro
ynonHoMo\leHHOfO.

K o6paqenuro ueo6xo4uvro ttpr,rJlox]zrb KonHrc 3aflBneHI4fl, HanpaBJ-leHHoe e MO0 vI

nolyrennufi orBer, a raKxe AoKyMeHTbI, noATBeplKAarox{He HaJIHT{He cnopa Mex(Ay

3aeuulnxol'r a M@O, Hanpl4Mep, 4oroBop AeHexHoro safiN'Ia.

@prHaHcoenrfi ou6y4cMeH paccMarpl4Baer o6pauleuae lt [ptzHuMaer rlo HeMy peuleHHe B

Ter{eHr.Ie 15 (nnrna4qarra) pa6o.rux 4neil co AHs nepeAar{H eMy o6paqeHza.

7. Peuesre Qnnancouoro ovr6y4cMeHa

flpnnnroe perueHr4e Qnnaucosoro ou6y4cMeHa Bcrynaer B 3aKoHHyto cvny B re'lenle 10

fuecrru) pa6ovnx 4nefi c MoMeHra ero rpaHffTu.a.

MOO o6qsaua Hc[oJrHHTb perxeHae Quuancoeoro or*,r6y4cueHa avr6o o6xaroearb ero B

3aKSHHoM nopffAKe, B rrporHBHoM cryqae Qunancosutfi or'l6y4cueu BbIAaer 3aeuqury
yAocroBepeHue, Bbrcryrrarorqee r4crroJIHHTeJrbHbrM AoKyMeHToM, C erut'r yAocroBepeHHeM

3aeuqarc B rer{eHua 3 [rpex) Mecflr],eB Aon]KeH o6parrarrcr x cy4e6noMy flpHCTany, roropltfi n

6y4er HcnoJIHnrb pelieHue B npHHyAHTeJIbHoM nopflAKe'

EulH QranaHcosuril ou6y4cuen 3ar-srhBaer c nptlHqrl4eM peueHnn tu6o nphHflToe pereHHe He

ycrpaHBaer 3aeuquna, To oH BIIpaBe o6parntlcfl'B cyA.

8. Koxranru QnnaHcoBoro yrronHoMoqeHnoro (orvr6y4crvrena).

HaunenosaHHe: AeroHot'IFraq HeKoMMepqecKafl opraHH3atlHs <Clyx6a o6ecne'{eHHf

AeerenbHocru QuHaHcoBo Fo yno,[HoM o'{eHHoro)) IAH 0 (COA@ytD'

I0pn4nvecxufi (uovronufi) aApec: tI9017, r, MocKea, CrapouoHeruslfi nep., g. 3

OQnqna;russtfi cafi r B cerrr <I4nrepnel>>: www.finombudsman. ru

Teaerlon: B (800) 200-00-10 [6ecuaruulfi ssoFlox no Poccnn)




