HupopManuda o npage noTrpe6uTesei UHAHCOBBIX YCyT (3aeMIIHMKOB)
Ha HanpagJ/ieHHe o6pauieHrs UHAHCOBOMY YIIOJTHOMOYEHHOMY

B cooTreTcTBUM ¢ PeaepanbHbiM 3aKoHOM OT 04.06.2018 N2 123-P3 «06 ynoiHOMOYEHHOM 10
npaBaM norpe6uresed dUHAHCOBLIX ycayr» ¢ 01 gueaps 2020 r. notpebuTend (pUHAHCOBLIX
ycayr (fasee - 3aeMIUIMKH) BIIpase 06paTHThCA K PUHAHCOBOMY YIIOTHOMOYEHHOMY 33 3alliUTON
CBOMX I1PaB, €CJIH 3TU lIpaBa Hapyluu/ia QUHAHCOBAA OpraHusalus.,

1. KTo Tako# pUHAHCOBBIA YIIOJTHOMOYEHHbIH

®uHaHCcOBbIH  YIONMHOMOYEHHBIH (oM6yacMen) - rpaxzadul  Pocculickoit  Pepepanuu,
o0TBeYawUHi TpeGoBaHuAM PenepasbHoro 3akoHa ot 04.06,.2018 N2 123-®3 1 HazHaYeHHBIH Ha
no/wkHocTh CoBeToM gupexkTopoB banka Poccun. @UHAHCOBBIN YNONHOMOYEHHBIN (OMByACcMEH)
B OCYAe6HOM TOpAJKE paccMaTpuBaeT o6pallleHus 3aeMIIHKOB C HMYLIeCTBEHHbIMU
Tpe6oBaHHAMU K PHHAHCOBBIM OpraHHU3alUsM.

2, Koro 3amumaet GUHAHCOBbIH OMOYACMEH

OUHAHCOBBIA YIIOJIHOMOYEHHEIH (OMGYACMeH) 3aliHIAeT HAPYLIEHHble NpaBa U 3aKOHHbIE
UHTEpeCchkl 3aeMIUKOoB. [log 3aeMIIMKOM TOHMMAETCs TPAKAAHUH, KOTOPBIHA 3aKIHYUI JOTOBOP
JAeHeXHOro 3aWma J1M60 eMy oOKasaad OQUHAHCOBYK  YCAYLY, HE CBA3AHHYIO C
npeANpUHUMAaTEeNbCKOH eATeIbHOCThIO.

3. Kakne Tpe60oBaHUA paccMaTpuBaeT GUHAHCOBBINH OMGyAcMeH

PHHAHCOBBIM YNOMHOMOYEHHLIM (OMOYACMEH) pacCMaTpUBaeT UMYLIECTBEHHbIE TPeGOBaHHUS,
npejbapiseMble 3aeMIIMKOM K QHHAHCOBOW OpraHW3aliMM Ha CyMMYy, He MpeBbimaniylo 500
000 py6aen.

4. CKO/IBKO CTOAT yC1yrd GMHAHCOBOTO OMGYACMeHa

* [IppeM 1 paccMoTpeHHe obpallleHUH 3aeMUMKOB OCYLLeCTBASETCS GUHAHCOBBIM OMOYICMEHOM
= B
OeCIINIaTHO.

5. 06sa3aHbI 14 PHHAHCOBbIE OPraHU3alli B3aUMOAEHCTBOBATh C OMOYACMEHOM

C 01 sanBapa 2020 roga Bce MuUKpoQUHAHCOBble opranusanuu (M®0O) 06a3aHbl
B3aMMO/IEHCTBOBAaTb € (QHHAHCOBBIM YIOJIHOMOYEHHbIM (oMOyAcMenom). [Jlnsa  Takoro
B3anuMogelicTBrus B M@0 HasHauaeTcsa OTBETCTBEHHOE JILO.

6. Kak 06paTuThCcAa K QUHAHCOBOMY OMGYACMEHY
O6paTHTbcsA K QUHAHCOBOMY YIIOJHOMOYEHHOMY (OMOY/ICMEHY) MOXKHO B TPH [Iara.

lWar 1. Jo Toro Kak HENOCPEACTBEHHO O0OPATHUTLCS K (GUHAHCOBOMY OMOYACMEHY 3aeMINHK
Jl0JDKEH HAaNpaBHTb 3asBJEHHEe B MMKPOGUHAHCOBYIO OPTaHU3ALMIO, HAPYIIUBILYI) €ro Mpaga.
3asBJeHKe MOXHO HalpPaBUThb, KaK B MHCbMEHHOH, TaK U B 3JIEKTPOHHOM dopMe Mo cTaHaapTy,
yTBEePXAeHHOMY QUHAHCOBBIM OM6Y/CMEHOM.

[lpy nogaye 3asaBieHHS HEOOXOAMMO COOJIIOCTH TpeGoOBaHUSI K ero oGOpMIEHHIO,
npeAycMoTpeHHble ¢T. 17 @enepanbHoro 3akoHa oT 04.06.2018 N2 123-P3.

[Uar 2. [Tonyyute oTBeT 0T MPO.

OTBeT Ha 3adABJeHHe 3aeMIHKa HanpaBjfeTcs Ha aJpec ero 3JIEKTPOHHOM IMOYTHI, a MpH
OTCYTCTBUU 3J€KTPOHHOU MOYTHI - 110 MOYTOBOMY afpecy.

M®0 o6a3aHa OTBETHTB Ha oGpaueHue 3aeMiynKa B TeyeHue 30 (TpuanaTH) AHEH ¢ MOMEHTA
MOJY4EeHHSA OT Her'o COOTBETCTBYIOLLETO 3asgBAEHHUS.



B TOM caydae ecJiM CO JHS HapylleHns NpaB 3aeMIliiKa NpouLIo He 6osiee 180 nHeN, U 3aeMIUHK
3AT0JHU/ 3asBJeHue 0 CTAHAAPTHON $opMe, yTBEPXAEHHOU GHHAHCOBbIM OMGYICMEHOM, a
TakKe HANpaBWJ ero B 3JIEKTPOHHOM BapuaHTe, TO CPOK MOJyYeHHA OTBETa He MOXET
mpeBbIlaTh 15 (ISITHAALATH) paboyuX JHEN.

MukpodrHaHCOBasA OpraHW3aLUss MOXET y/OBJETBOPUTb TpeGoBaHMe 3aeMIIHMKa IOJHOCTHI
MM YaCTHYHO JMBO OTKa3aTh B YAOBJETBOPEHHMH Tpe6oBaHHsA. B mo6oM ciydae mosyuyeHHbIH
OTBET J0JKEH ObITh MOTHBUPOBaHHbBIM.

Ecay nosydeHHblid 0TBET He ycTpauBaeT 3aeminuka uian M®O He oTBeTHA B YCTAaHOBJEHHBIH
CPOK, HEOBXOAUMO COBEPIIUTD CIeAYIOI(MH Mar.

Ilar 3. 06paTUThLCA K QUHAHCOBOMY YIIOJHOMOYEHHOMY (OMOYACMEHY).

Mogath o6paljeHHe MOXHO B 3JEKTPOHHOM BUJe Yepe3 JMdHbIA KabuHeT 3aeMIlMKa Ha
odunuanbHoM caiite duHaHCEBOro oMbyACMeHa MO Yepes eAuHbIN NopTa ToCyAapCTBEHHbIX
¥ MyHHLUWMNaNBbHBIX YCIYT, WM HANpaBUTh O6palleHye Yepes MHOTOQYHKUMOHAALHBIM LeHTD
NpefoCTaBNeHUs [OCYAapCTBEHHBIX W MyHHIHTAJbHbIX YCyT (M®DL). Obpauternne MOWKHO
HanpaBuTh W B MHWCbMEHHOR ¢opme Ha GyMaKHOM HOCUTeJle IO ajpecy $bHUHaHCOBOTO
YIOJIHOMOYEHHOT O,

K obpallleHH0 HeoOXO0AMMO MNPUJOKUTb KONUK 33fABJIEHUA, HampaB/eHHOE B M®O wu
NMOJyYeHHbIH OTBET, a TaKke JOKyMEHTHI, [OATBepxJamoliue HalHYMe Cropa Mexay
3aeMmukoM u M@0, HanpuMep, 4OTOBOP IeHEKHOT0 3aiMa.

duHaHCOBBIH OM6YACMEH paccMaTpuBaeT obpallleHWe H TNpHHMMaeT N0 HeMy pelleHHe B
Teyenne 15 (IATHAAUATH) paBGoUHX JIHER CO JHA [epesaqn eMy obpalienuns.

7. PemieHue ¢pMHAHCOBOT0O OMOyAcMeHa

lIpriHsTOE pelieHue GUHAHCOBOrO OMOyJACMeHA BCTyMaeT B 3aKOHHYIO CHJY B TeueHue 10
(mecsiTn) paBoyKx AHEHW C MOMEHTA €ro NPUHATHUA.

M®O o06s3aHa HCIOJHWUTHL pelieHWe (UHAHCOBOro OMOGYyAcMeHa JHO0 06XasoBaTb €ro B
3aKOHHOM TOpfAJKe, B TMPOTHBHOM ciaydae OUHAHCOBLIK OMOY/ACMEH BblAAeT 3aeMILHKY
yAOCTOBEpEeHHe, BBICTYIAOINee HCHOJHUTEAbHbIM JAOKyMeHTOM. C 3THM y0CTOBEPEHHEM
3aeMIMK B Te4eHUN 3 (Tpex) MecAueB JOJKEH 0GPAaTHTBCA K CyAeGHOMY [IPUCTABY, KOTOPbIH U
6y eT UCTIONHATD PelieH e B IPHHYIUTENbHOM NOPALKE.

Ec/u ¢prHadcoBbii OMOYLCMEH 3aTATMBAET C IPUHATHEM PEIIEHNs TG0 IPUHATOE pelleHne He
ycTpauBaeT 3aeMLUIMKa, TO OH BIIpaBe 06PAaTUThCA B CYA,

8. KoHTaKTh! (MHAHCOBOTO YIIOJTHOMOYeHHOT0 (OMGyACMeHa)

HauMeHoBaHMe: ABTOHOMHas HeKoMMepyeckass opraHusanusa «Ciayx6a obecnevyeHus
JeATeTbHOCTH PHHAHCOBOTO yrosHoMoueHHOTo» (AHO «COJDY»).

IOpuanyeckuii (modtoBpii) aapec: 119017, r. Mockea, CTapoMOHETHBIH nep., 4. 3

OdunnaabHbIil caiiT B ceTn «MHTepHET»: www.finombudsman.ru

Tenedon: 8 (800) 200-00-10 (BecmniaTHbINM 3BOHOK 110 Poccun)





