Ba30BbIi CTAHAAPT 3AIUTHI PAB M HHTEPECOB
(Gu3nYecKNX U IOPUINIECKHX JHII - NoJIy4YaTeiedl (PMHAHCOBBIX yCJIyT,
OK23LIBAEMBIX WIEHAMH CAMOPEry IMpYeMBbIX opranu3anuii B cepe PHHAHCOBOIO PHIHKA,
00beTUHSIIMUAX MAKPOPHHAHCOBbIC OPTraHN3AIUHI

Hacrogmmii 06a30BbIi CTaHAApT 3aIIUTHI IpaB U MHTEPECOB (HU3MYECKUX H IOPHAMYECKHX
JIMIT — TTOJTy4YaTesie GUHAHCOBBIX YCIYT, OKA3bIBAEMBIX WICHAMHU CaMOPEryJIHPYEMBIX OpraHU3allui
B chepe (GHHAHCOBOTO DPBHIHKA, OOBCIMHSIONIMX MHKPOGHMHAHCOBHIE OpraHM3alué (Jajee —
Cranpmapr), pa3paboTaH B COOTBETCTBHH CO CT. CT. 4, 5 @enepanbHoro 3akoHa ot 13 momsa 2015
roga Ne 223-®3 «O caMOperyjIupyeMbiX OpraHu3amusx B cdepe (GHHAHCOBOTO PpBIHKAY,
denepanrsasmM 3akoHOM OT 2 mtoiist 2010 roma Ne 151-®3 «O MUKpOdHUHAHCOBOH AEATENBHOCTH H
MHUKPOPHUHAHCOBBIX OpraHu3alusIxy», Y kazanueM banka Poccuu ot 30 mast 2016 roxa Ne 4027-Y «O
nepeude 00sA3aTCNBHBIXK IS  pa3pabOTKA  CaMOpEryJIHPYyeMBIMH OpTaHW3allMsIMH B cdepe
(GMHAHCOBOTO  pBIHKA, OOBCIUHSIOIMMHA MHUKPOGOHUHAHCOBBIE  OpPraHU3alMH, KPEIUTHHIC
HOTPeOUTEITbCKIE KOOTIEPATHBE], 0a30BbIX CTAHAAPTOB U TPEOOBAHUAX K UX CONEPIKAHHUIO, a TAKKES
niepeyHe omnepanuil (ComepKaHWM BHUAOB NEATENBHOCTH) Ha (DMHAHCOBOM PBIHKE, IMOICKAIINHAX
CTaH/[aPTU3AIMN B 3aBUCHMOCTH OT BHJA JEATeIbHOCTH (HHAHCOBBIX OpraHM3aluil», YKa3aHHeM
Baika Poccuu ot 3 despans 2016 roma Ne 4278-YV «O TpeGoBaHHSX K CONEPKAHUIO GA30BOTO
CTaHJapTa 3allUTHl I[IpaB YW HMHTEPECOB (U3MUECKMX H IOPHIMYECKHX JIAI — Iolydaresiei
(GUHAHCOBBIX YCIYT, OKa3bIBAEMBIX WICHaMH CaMOPETYJIHPYEMBIX OpraHu3almid B chepe
(GuHAHCOBOrO PHIHKA, OOBEAMHIIOMNX MHKpodHHAHCOBBIE opranmsauum». Hacrosmui Cranmapt
OnpeenseT OCHOBHBIE MPUHIWIBI B OONACTH 3alMThl IPaB M HHTEPECOB IIOIydaTeIcH
(WHAHCOBBIX YCIYT U YCTaHaBIHBACT Tpe601§éHIrI;1, KOTOPBIMH MHKPO(MHAHCOBAs OpTraHH3aLys
JIOJKHA PYKOBOACTBOBATHCS B MPOIECCE OCYIIECCTBICHHSI MEKpOGMHAHCOBO nesTenpHOCTH. [ 1aBa

1. O6mue moJ10KeHUSA
Crares 1. IIpeamer peryupoBanus u cdepa npumenenust Hacrosimero Cranjapra
1. Hactostmuii CTanaapT IpHHAT B LENAX:

1) obecneyenust COOMIONCHUST MTPAB W 3aKOHHBIX HHTEPECOB IONydaTeled (QUHAHCOBBIX YCIYT,
OKa3BIBAEMBIX MUKPOGHHAHCOBBIMH OpTraHH3alUsAMH;

2) IpPeIyUpEeXACHHS HEIOOPOCOBECTHBIX —MPAKTHK  B3aUMOICHCTBHS  MHKPOQPHHAHCOBBIX
OpTaHU3aIMH C TOTydaTessIMi (PUHAHCOBBIX YCIIYT;

3) noBbImEeHHs WHOOPMAIMOHHON OTKPHITOCTH DBHIHKA MHKPO(GHMHAHCHPOBaHMS B POCCHUCKOM
Denepanny, a TAKXKE TOBBIMCHUS YPOBHS (PUHAHCOBOM TIPaMOTHOCTH M HH(QOPMHDPOBAHHOCTH
moJy4aresieit GHHAHCOBBIX YCIYT O JESITeJIbHOCTH MUKPO(QHUHAHCOBBIX OpraHU3alui;



4) TIOBBIMIEHHS KA4eCcTBA QMHAHCOBBIX YCIIYT, OKA3bIBAEMBEIX MUKPOQHHAHCOBBIMY OpTaHU3aIHIMH,
a TaKKe CO3JaHMs YCIOBHH it 3((EeKTHBHOTO OCYLIECTBICHHS CaMOPETYIHPYCMbIMH
opraHu3anusME B chepe GMHAHCOBOTO PBIHKA KOHTPOJS 33 JIEATENBHOCTBIO MHKPO(HMHAHCOBBIX
OpraHW3alui.

2. CTaHapT OCHOBBIBAETCS Ha HOpMax 3aKOHOHaTenbeTBa Poccuiickoi denepariu.

3. Crampgapr o6s3aTelieH K NPUMEHCHHIO MHKPO(QUHAHCOBBIMH OpraHH3alisMHU BHE
3aBHCHMOCTH OT MX WICHCTBA B CaMOPETyIHPYEMON OpraHM3allii W IEHCTBYET B 4acTd, HE
IpOTHBOpEUAIel 3akoHOAaTeNnbCTBY Poccuiickoit ®Denepaluy, BKIOYAs HOPMATHBHBIC aKThI
Banka Poccun. \

4. MuxpoduHaHCOBas OpraHM3aims 00f3aHa BKIFOYATh B JOTOBOP C TPETHUM JIUIIOM,
IEHCTBYIOIMM MO IIOPYYEHHIO, OT MMEHH X 3a CUET TaKo¥ MHKpO(Q@HAHCOBOW OpraHH3allud,
TIOJIOKEHHS, 0OS3BIBAIONINE TAKOE TPETHE JIAIO COOMOaaTh TpeboBaHus HacTosmero CTannapra.

5. MuxkpobuHaHCOBas oOpraHmsamus o0s3aHa O0OCCICUNTh COOMOneHre TPeOGOBaHHHA
Hacrosmero CraHmapra TPCTBHM JIMIIOM, AEHCTBYIOIMM IO MOPYYEHHIO, OT MMEHH H 3a CHET
MEKPOGHUHAHCOBOM OpraHH3aIMy, B TOM YHCIE€ Ha OCHOBAHHH IPa)KTAHCKO-IPABOBOTO JOr0OBOPa
WJIK TOBEPEHHOCTH.

Cratbs 2. OcHOBHBbIC IOHSATHS, HCII0JIb3yeMble B HacToamem CTtaHaapre
Jlns neneit nactostiero CTaHgapTa HCIONB3YIOTCS CICAYIOIINES OCHOBHBIC TIOHATHS:

1) nuuublt KabuHeT — HHGOPMAIMOHHEBIA PECYPC, KOTOPHIA pa3MelIeH Ha opunmanbHOM canTe
MHKPO(QHHAHCOBOM OPraHU3allMH, ITO3BOJIIOIIANA OJIyIaTeIIo (UHAHCOBOHM YCIYyTH II0JTy4aTh
HHPOPMAIHMIO 06 HMCIIONHEHHH UM CBOHMX OOS3aHHOCTEH MO JOTOBOPY 00 OKa3aHWH (buHAHCOBOH
YCIIyTH, a Takke B3auMOAEHCTBOBATH ¢ MUKPOQHMHAHCOBOH OpraHu3alel IOCpeCTBOM obMeHa
COOOILIECHUSIMH C MCITONB30BAHMEM MH()OPMALMOHHO- TSJIEKOMMYHHUKAIMOHHOH cetn «VHTepHeT»;
2) obpaleHne — HANpaBICHHOE B MUKPO(QHHAHCOBYIO OPraHM3ALMIO IOJIy9aTe/IeM (dhuHAHCOBOM
yCIyrH, TpeicTaBATeleM Loidydarens ¢uHancoBod ycnyrd, bankom Poccmm WM HHBIM
YIIOMTHOMOYEHHBIM OPraHOM HJIA JIHIIOM B IIHCEMEHHON (JopMe Ha OyMaKHOM HOCHTENIC HJIH B BUAC
3JIEKTPOHHOTO JIOKYMEHTa 3asBIICHHE, XKanoba, Ipockba MK IPEeATOKCHHE, KaCAIoMEECs] OKasaHus
MHKpO(QHHAHCOBOM OpraHu3anuei GUHAHCOBBIX yCIIYT;

3) oHmaliH-3a€M — JOTOBOP MHKpO3aiiMa, 3aKJIOYEHHBIH C HCIOJB30BAHHEM HH(GOPMALIMOHHO-
TeNeKOMMYHHKALMOHHOM ceTH «MHTepHEeT» WM HHBIM Pa3spelCHHBIM 3aKOHOM CIIOCOOOM, TpH
KOTOPOM B3aHMOJIEHCTBHE MOJTydaTess GQMHAHCOBOHM YCIyTH ¢ MUKPO(QHHAHCOBOH OpraHu3aIdeH
OCYIIECTBIISETCS UCTAHIMOHHO, M CyMMa 3aiiMa 10 KOTOpPOMY IIPENOCTaBieHa IOJIyHaTello
dunaHCOBOM yCayru B Ge3HaTMIHOK (opMe (BKIIFOUYas IIEPEBOA ICHEKHBIX CPEICTB 0e3 OTKPBITUS
cyerTa);

4) odUIMANEHBIA CaT MHKPOQMHAHCOBOM OpraHH3aMéd — CaliT B HMH(OPMAIMOHHO-
Te/IeKOMMYHHKALUOHHOM ceTH «VIHTepHeT», COIepXKalllii HH(POPMAIHMIO O IEATCITBHOCTH 3
MHKPO(GHUHAHCOBON OpraHU3aIiy, MEKTPOHHEIH aIpec KOTOPOro BKIIOYACT JOMEHHOE UMsl, TIpaBa
Ha KOTOPO€E IPUHA/UIEKAT MUKPODHHAHCOBOM OpraHH3alliH;



5) mosydaTens (GEHAHCOBOH yCiyrH — (Gu3ndeckoe MO (B TOM HHCIC 3aPETHCTPUPOBAHHOC B
KauecTBe WHAWBUAYAILHOTO NPEANPUHAMATEINS) HWIM OPHIHYCCKOS JIHIO, obparuBIIeecs B
MUKPO(MHAHCOBYIO OPTaHM3aiMio C HAMEPEHMCM IMOJTY4HTh, MOJyHaiolmee WM TOJTyIHBINCe

(PHHAHCOBYIO YCIIYTY,

6) POS-MuKpo3aeM — JEHEKHBIC CPEICTBA, IPEIOCTABICHHBIC MHKpO(UHAHCOBON OpraHM3aIuel
nonydaTemo (GUHAHCOBOM yCIyrHn Ha OCHOBaHWH [0TOBOpa MHKpo3aiiMa 6e3 obecreueHns
HCIIOMHEHNS 06S3aTebeTB TI0 TAKOMy NOTOBOPY B CYET OIUIATHI ToBapa (paboThl, YCIYTH)
TIOCPE/ICTBOM TIEPEUMCIICHHS TAaKMX JICHEXHBIX CPE/ACTB MUKPO(QHUHAHCOBO! OpraHusalueid Ha
GaHKOBCKMI CHeT IpOJIaBIla (ucTIoNHHUTENS) ToBapa (paboTsl, yCIyrh);

7) peCTPyKTYpH3AIHs 3aJ0/DKCHHOCTH — PEIICHAE MEKpOGHUHAHCOBOH OpraHM3allii B OTHOMICHAA
3a[0JDKEHHOCTH TOoJIydaTelisi GHHAHCOBOH YCIIYTH, BICKYIICe H3MEHCHHE MOpAAKA U (unu) cpoka
BO3BpaTa M (MJIH) pazMepa 3aJ0/DKEHHOCTH, B TOM HHCJIE MOJIHOS WK JaCTHIHOS IPOIICHHE CYMMBI
OCHOBHOTO J0JITa ¥ (MJIM) HAYKMCIICHHBIX ITPOIEHTOB, YMCHBIICHHUE WM HEIIPHMCHEHUC HEYCTOUKH
(mTpada, NEHH) 3a HECBOCBPEMCHHBIH BO3BpaT CYMMBI zafiMa (B TOM WHCIE MHKpO3aima),
paccpouKa 1 (M) OTCPOUKa IUIaTexka, OTKa3 OT IPUMEHEHHS MCp IO B3BICKAHHIO 3a/T0JKEHHOCTH
0e3 ee MPOIICHNUS;

8) camoperyimpyeMasi OpraHH3alys — CaMOpeTylTupyemast OpraHM3allisil B cepe GUHAHCOBOTO
pHIEKA, OOBEAMHSIONMAs MHUKPOQHHAHCOBBIC OpraHW3alAH, NIeHCTBYIOMAss B COOTBETCTBUHM C
denepatbHbM 3aK0HOM 0T 13 mionst 2015 roxa Neo 223-®3 «O caMOperyIupyeMBIX OpraHu3alusX
B chepe PUMHAHCOBOTO PHIHKAY;

9) (UHAHCOBBIC YCIOYTH — YCIYIH IO TPEIOCTABIICHHIO MHKpO3aiiMOB TIOJydaTeNsiM (GUHAHCOBBIX
yenyr u (W) TIPHBJIEUEHHIO IEHEKHBIX CPEJICTB 110 JOroBOpaM 3aifMa OT (pu3nueckux null. Mubie
IOHATHS W TEPMHHBEI TPAKIAHCKOrO M JPYTMX OTpAcNeH 3aKOHOAATCIBCTBA Poccuiickoit
@ejepaliiy, HCTIOB3yeMble B HacTosmeM CTaHaapTe, NIPUMCHSIOTCS B TOM 3HAICHIH, B KaKoM OHH
MCTIONB3YIOTCS B 9THX OTPACIHIX 3aKOHOATEMbcTBa PoccuiicKkon deneparun.

I'1aBa 2. [IpaBnia npeaocTaBIeHUs nH$opManuu MoTydaTe 0 GUHAHCOBOMH yCIYTH

Cratesi 3. MUHAMAIbHBIA 00beM HHPOPMALINH, NPEA0CTABISIeMO MoJTyIaTe 10
(¢puHAHCOBOH YCJIyTH

1. B mecrax okasamus (MHAHCOBBIX YCIyr, B TOM HHCIC Ha ohHUIHANEHOM CailTe
MEKPOQMHAHCOBOJ ~ opraHmsanuu (B ciydae  ecid MHUKpodHUHAHCOBasg  NCATEIBHOCTD
OCYILIECTBISETCS €  WCIONB30BAHMEM MH(POPMAIMOHHO-TEICKOMMYHUKALMOHHOH ~ CCTH
«IHTEpHETY), MUKPODHHAHCOBAS OpraHU3alusl 06s13aHa pa3MeIaTh CICAYIONIY0 HHPOPMAIIHIO:

1) mosHoe U (MpH HaIMYKMK) COKPAIIECHHOE HAMMCHOBAHIE MHKPO(PHUHAHCOBOH OpraHU3alvH, axpec
MHKPO(GMHAHCOBOH OpraHM3allil B NpEIeNaX MecTa €€ HaXOXICHUA, aipeca 000COOIEHHBIX
MOZpasficieHuii  MHEKPOQMHAHCOBOH  OpraHM3aluy, — peXnM paboThl  MHKPO(QHHAHCOBOH
OpraHM3ald U ¢ 000COOICHHBIX OJIpa3ieNieHAl (PACIIONOXKEHHBIX IO MECTY HAXOXICHHA
COOTBETCTBYIOIIETO 000COOIEHHOTO IOIPa3IEIIeHNs), KOHTAKTHBIH tenedoH, IO KOTOPOMY
OCYIIECTBNSETCS  CBSA3b  C MHKpO(QHMHAHCOBOH  OpraHu3alieH, opuuMaTbHBIA  CauT
MHKPO(GHHAHCOBOM OpPraHM3allvy (3a HCKIIOYECHHEM CITyHaeB, KOTIA HAIMHAC obHuIHaTBEHOTO canTa
He sBISIETCs 06sA3aTeIbHBIM), HHGOPMAIHIO 00 HCIIONB3YEMOM MHKPO(QUHAHCOBOM OpraHu3aluel



TOBAPHOM 3Hake (NPH HaIW4ud), O (akrTe IpUBICYEHHS MHKPOQUHAHCOBOM OpraHusanueil K
OKa3aHMIO (PHHAHCOBBIX YCIYT TPETHETO JIUIIA Ha OCHOBAHMH TPAXIAHCKO-IIPABOBOTO JOTOBOPA I
JOBEPEHHOCTH, O PErHCTPAIIMOHHOM HOMEpPE 3allHCH IOPUAMYECKOro JIMIA B TOCYIAapCTBEHHOM
peectpe MHKPOGHMHAHCOBBIX OpTaHU3aIMi, O WICHCTBE B CaMOPETYJIMPYEMOM OpraHW3aluu
(Bmouas MHGOPMAIHMIO O Jdare NpHEMa B WICHHl CaMOPETYIMpyeMod opraHmsaimm), 00
HCKITIOYEHHNH U3 CAMOPETYJIUPYEMOii OpraHu3aliii (BKIIOYas HHPOPMAIIUIO O JaTe MCKIIFOYCHNUS U3
4JIEHOB CAMOPETYIINPYEMOM OpraHu3aliy), a TAKXKe TeKCT HacTosmero CraHaapTa;

2) 0 GUHAHCOBBIX YCIyrax M JOIOJIHHTENIBHEIX YCIyrax MHKPO(QHHAHCOBOW OpraHM3aliy, B TOM
qrciIe OKa3bIBAEMBIX 3@ JIONOIHUATEIIBHYIO IIATY,

3) 06 yCTAHOBJIEHHOM B MHKPO(QWHAHCOBOH OPraHM3alliM MOPSANKE PasbiICHCHHS YCIOBHH
JIOTOBOPOB M, WHBIX JIOKYyMEHTOB B OTHOIIEHMH (HHAHCOBOM YCIYTH, KOTOPYIO MOJIydaTelb
(buHAHCOBOH YCIIyTH HaMepeH IMOIYy4HTh, a TaKXe O JIUIIE, OTBETCTBEHHOM 32 IIPeOCTaBIICHUC
COOTBETCTBYIOIIHNX Pa3bsICHCHUH; ~

4) o pMCKax, CBS3aHHBIX ¢ 3AKIIOYCHWEM H HCIOJIHEHHEM IOoNydaTelieM (UHAHCOBOM YCIIyTH
yCIOBHi 0OTOBOpa 06 OKa3aHWHM (DUHAHCOBOM YCITYTH, H BO3MOXHBIX HETAaTHBHBIX (PMHAHCOBBIX
TMOCIIEACTBYAX TIPH HMCIOJIB30BaHUH (UHAHCOBOM yCIYyTH (BBIgade NOTPEOUTENBCKOTO 3aiiMa MK
IpUBJICICHUH JEHEKHBIX CPeNCTB (HHAHCOBOH OpraHM3alUel) COTNIACHO TYHKTY 2 HacTOSIICH
CTaTbhy; ‘

5) o mpaBax mHoMydareas (GHHAHCOBOH YCIHyrM IIpH OCYINECTBICHHHM MPOLEXYPhl B3BICKAHHUA
IPOCPOUCHHOM 3aJ0TDKEHHOCTH;

6) o cocobax | ampecax Ul HAlPaBJICHUs oOpalieHuit morydaTessaMi GUHAHCOBBIX YCIYT, B TOM
ypcle 0 BO3MOXKHOCTH HalpaBJeHHs OOpallleHuil B caMOperyHpyeMyio OpraHu3aluio U B baHk
Poccuu;

7) 0 croco6ax 3alTATHI [paB ToTydaTess GQHHAHCOBOH yCIIyTH, BKIH0Yas MHGOPMALHIO 0 HATHIAH
BO3MOXXHOCTH M cCIIOcO0ax MoCyneOHOTO YpErylIHpOBaHMs CIIOpa, B TOM YHCIIE O TPOLERype
Meauanue (Ipd HATWYMH COOTBETCTBYIOLIETO YCIOBHS B JOTOBOpaX 00 OKasaHW¥M (HUHAHCOBBIX

yCIIyT).

2. MuxpohHHaHCOBash OpraHU3alUs IPeJoCTaBIseT MHGOPMAIUIO O PUCKaX, CBA3AHHBIX C
HEHAUIeKAIMM HCIIOIHEHHEM TIONydarelieM (HHAHCOBOM YCIYTM CBOMX O0s3aTENbCTB IO
JOTOBOPY 06 oOKa3aHMM (MHAHCOBOH YCOyrd, M O BO3MOXHBIX HETATUBHBIX (YHHAHCOBBIX
IOCTIE[CTBHSX [IPU UCIIONB30BaHUH (PUHAHCOBOM YCIIyTH, B TOM YHCIIC:

1) #HMOPMAIIMIO O BOIMOXKHOM YBEIMYICHHH CyMMBI PAaCXOMOB MOJTydarens GpUHAHCOBOH yCTyTH,
O CPaBHEHHIO C OXHIaeMOH CyYMMOHM DAacxXomoB, IpH HECBOCBPEMEHHOM HCIONHCHUA
06513aTeNBCTB 110 JOTOBOPY 00 OKazaHWH (HMHAHCOBOH YCIYTH M O NPUMEHSCMOM K MOTyJaTeIlro
duHaHCOBOHM ycmyrn HeycTolike (mTpade, meHH) 3a HapyleHHe 00A3aTeIBCTB MO JOTOBOPY 00
OKa3aHWH (PMHAHCOBOH YCIIyIH,

2) MHQOpMAIMIO O TOM, 9YTO IIPHBIEKAEMblE MHKPOQUHAHCOBON OpraHmM3anyey 3aiMel OT
(bnanecmx JUI HE SABIAIOTCS BKJIaJaMH, MPUHUMACMBIMM KPCAWTHBIMA OpraHU3aIlusiMHU, U HC
3aCTPaxoBaHbl B CHCTEMe OOS3areIBHOTO CTPAaXOBAHMA BKIANOB (QU3UYECKUX IHI B OaHkax
Poccuiickoit @enepauny;



3) uEGOPMANMIO O PHCKaX HEBO3BpAaTa ICHEXHBIX CPEACTB, IPHBIEKAEMBIX MHKPO(QHHAHCOBOM
opramm3aieil oT momydarenel (GHHAHCOBBIX YCIYr IO JOrOBOpPaM O NPHBICYCHHH ICHEXHBIX
cpencTB (3aiiMa, HHBECTHPOBAHHUS), & TAKXKE IIyTeM IPHOOPETEeHHs MOJTydYaTeNssMA (MHAHCOBBIX
YCIIYT IIEHHBIX OyMar, BBILYCKAeMBIX MUKPOGHHAHCOBOM OpraHU3aIuei.

3. MukpoQuHaHCOBas OpraHusaius o0s3aHa MPENOCTABUTH MOJIYdYaTEN0 (QHUHAHCOBOM
yeITyr# HHGOPMAIIHIO, JOCTATOYHYIO JUIs IIPHHSTHS 0G0CHOBAHHOTO PEIIEHHs O MENeCO00pasHOCTH
3aKNIOUEHMS JIOTOBOpa MNOTPEOMTENBCKOro 3afiMa Ha Ipe;IaraeMblX MHKPO(QHHAHCOBOH
OpraHHW3allMed  YCJIOBHSAX, B YaCTHOCTH, COOOMHUTH O HEOOXOAUMOCTH  BHHMATEIBHO
IPOAHATH3APOBATH CBOE (PHHAHCOBOE MOJIOXKEHHE, YIUTHIBAS, B TOM UHCIIE, CIIEAYIONIHe HaKTOPHL:

1) copa3MepHOCTB JONTOBOM HArpy3Ku MoJydartesst GHHAHCOBOH YCIyTH ¢ TeKymuM (pUHAHCOBBIM
MIOJIOXKCHHUEM;,

2) mpemnoaraeMble CpOKH M CYMMBI IIOCTYIUICHHs JCHEXHBIX CPEICTB JUIS MCIIOIHCHHS CBOMX
00653aTeNbCTB 110 JOTOBOPY 00 OKasauwd (GUHAHCOBOM YCIyrH (IEPHOAWYHOCTH BBIILIATHI
3apabOTHOM IUIATHI, ITOTyIeHNS HHBIX I0XOZOB);

3) BepOATHOCTH HACTYIUICHHsS OOCTOSTENBCTB HENPEOJONMMON CHIBI M HHBIX OOCTOSTENBCTB,
KOTOPBIE MOTYT IIPHBECTH K HEBO3MOXKHOCTH HCIIOJHEHHS CBOMX O00S3aTENBCTB IO JOTOBOPY 00
OKa3aHUH (PHHAHCOBOM yCIyrd (B TOM YHCIe, IOTeps: paboThl, 3aJepiKKa HOTyqeHus 3apaboTHOM
IUIATHl ¥ WHBIX BHIOB JOXOJOB II0 HE 3aBUCSIIAM OT ToJTydaTens (GUHAHCOBOH yCIyrd MpUIHHAM,
COCTOSIHHE 37I0POBBSI MOJydaTeIsi GUHAHCOBOH YCIyTH, KOTOPOE CIIOCOOHO HETaTUBHO IOBIUATH Ha
TPYHAOYCTPOMCTBO M, COOTBETCTBEHHO, IIOMydEHHE IOX0/1a).

4. MukpoduHancoBas opraHusaiys o0s3aHa IpPENOCTaBHTL IOTY4YaTeNno (QUHAHCOBOK
yCITyTH HHGOPMAIIMIO O TOM, YTO CBEIEHHS, IPEJOCTaBICHHBIE TOJyJaTeieM GUHAHCOBOH YCITyTH
B OTBET Ha 3allpOC MHUKPODMHAHCOBOH OpraHM3allMli B COOTBETCTBME C TyHKTOM 1 crated 9
gacTosmero Cramjapra, MOTYT OKa3aTh BIIMSHHC Ha WHIAMBHAYaIbHBIC YCIIOBHS 3aKJIIO9acMOIO
JIOrOBOpA MMOTPEOUTENBHCKOTO 3aiiMa.

75
Crarbs 4. IIpuHIMIBI ¥ TOPSAIOK NPEIOCTABICHASA HHPOPMALHH MOy IATEIAM
(GpUHAHCOBBIX YCJIYT

1. Vmdopmamus, ykaszamHas B cTaTe .3 Hacrosmiero CraHpapra, JOBOJMTCH
MHKpPO(QHHAHCOBOM OpraHu3aIueil 10 noxyJarenei QUHAHCOBBIX yCIIyT:

1) Ha paBHBIX TIpaBax ¥ B paABHOM 00BeMe JUIS BCEX MOJyyaTelieil pUHAHCOBBIX YCIYT;
2) GecIIaTHO, ¢ YYETOM IIYHKTa 3 HAaCTOSIIEH CTAaThH,

3) Ha PyCCKOM SI3bIKE, W JIOTOJIHUTEIIBHO, 10 YCMOTPEHUIO MAKPOQUHAHCOBOMX OpraHM3alluH, Ha
TOCYapCTBEHHBIX S3bIKax CyObekToB Poccmiickoit @eneparuy ¥ (WJIM) POAHBIX S3bIKaX HAPOJIOB
Poccuiickoit denepannu,

4) B pocTymHON (opme, O6ecTIeunBarOIeH Pa3bACHEHHE CIEIUATBHBIX TEPMUHOB (B CTydae MX
Hamvuns). B YacTHOCTH, MHKpOQMHAHCOBasS OpraHM3almsi obs3aHa O0OecrednTb, YTOOBI
IpenocTaBiisieMas IoJydare/ssM (GMHAHCOBBIX YCIYT MH(MOpMauus U COJCpKaHHE NOKYMEHTOB
ObITH IOHATHBI M JOCTYIHBI HOJNydYaresisiM (MHAHCOBBIX YCIYT, HE HMCIONIMM CIEIHAIbHBIX



sHanmil B o6nact GuHaHCOB. [IpM 9TOM HE HOIYCKAETCs HCKaXeHHEe NHPOPMAIIMH, TIPUBO/ISLICE K
HEOHO3HAYHOMY HUTH JBYCMBICIICHHOMY TOJIKOBAHMIO YCIIOBUH (UHAHCOBOM yCIIyTH;

5) B COOTBETCTBHH C 00CTOATEIHCTBAMY HA MOMEHT IIPEIOCTABIICHNA,

6) B CiTydae MPENOCTaBICHNs HHPOpManuk Ha OyMaKHOM HOCHTENE, C MCIIOIB30BAHMEM XOPOIIO
unraeMoro mpudpTa W B coorBeTcTBMM ¢ CaHWTapHBIMH TIpaBHJIaMM W HOpMaTHBaMM
«TuruenmuecKne TPeGOBAHMS K W3IAHMAM KHIDKHBIM Juis B3pocibix. CanlluH 1.2.1253-03»,
YTBEPKICHHBIMU [ JTABHEIM TOCYIaPCTBEHHBIM CAaHHTapHBIM Bpadom Poccuiickoi ®epepannu 30
mapra 2003 roxa.

2. Jlns npeaocTaBnenns HHGOPMALINA IOTydaTeNto QUHAHCOBOH yCIyTH MHUKpO(HUHAHCOBAS
opraamsanys 00s3aHa HCIIOJIB30BaTh COTJIACOBAHHBIE C IIOJTyHdaTe/eM (buHAHCOBOH YCIIyTH IIPH
3aKJIIOUSHHH OTOBOpa 00 OKa3aHWH (HHAHCOBOW YCIYyTH HHGOPMAITHOHHBIE HOCHTENIH U KaHAJIBI
CBAI3M, BKJEOYAs, 110 KpalfHell Mepe, TeNeOHHYIO H MOYTOBYIO ‘CBSI3b, @ TaKXke COOOIIEHHE
uHGOpMANEH depe3 OGUIHUATBHEIN CaliT MHUKPOGHHAHCOBOH OpraHM3aLUH (Ipu  HATHYMH
nocnemHero).  MuxpoduHaHCOBas ~— opraHu3amms — 00s3aHa  OOCCIEUMTH  BO3MOXKHOCTD
B3aWMOJICHCTBHUSL C IIonyuareieM (UHAHCOBOM YCIYyrH IO TeM KaHajlaM CBS3H, KOTODBIC
HCTIONB30BATHCh TIOMydaTeeM (MHAHCOBOM YCIyrH IPH 3aKIIOYEHMM JI0TOBOpa 00 OKa3aHWH
(UHAHCOBOH YCIIyTH.

3. MukpoduHaHCOBas OpraHA3aLHMs [0 IOTOBOPY TOTPEGHTENBCKOTO MUKPO3akiMa o0s13aHa
GecruiaTHO (HO He Golee OHOTO pasa IO OXHOMY JIOTOBOPY 00 OKasaHHH (pHHAHCOBOH YCIYTH) U
HEOTPaHMYEHHOE 4YMCJIO pa3 3a IUIaTy, He IMpPEBBINAIONIYIO pPacxoloB Ha H3TOTOBJICHHC
COOTBETCTBYIOIIETO JOKyMEHTa, IpPENOCTAaBHTh IONydaremo (GUHAHCOBOM YCIYTH MO ero
TpeGOBAHMIO 3aBEPEHHbIC MEKPOGHHAHCOBON OpraHu3alyeli KoMK CIEAYIOMKX JOKYMEHTOB Hli
06G0OCHOBATH HEBO3MOXXHOCTD ITPEIOCTABIICHHS TAKUX TOKYMEHTOB!

1) mOANMCAHHBIA CTOPOHAMH JOKYMEHT, COJCPXKAUIMA HHIMBAIYAIbHBIC YCIOBUA JIOrOBOPa 06
OKa3aHuK (MHAHCOBOH yCIIyTH,

’ 5
2) MOANMCAHHOE HOJydaTelIeM (UHAHCOBOM yCIyI'W 3asdBJICHME Ha MPEAOCTABICHUC 3afima (eciu
odopMIIEHHE TAKOTO 3asBIEHUS 00A3aTEIBHO B COOTBETCTBHH C 3aKOHOAATCIHECTBOM Poccuiickoit
Odenmepanun);

3) MOKYMEHT, MOATBEPXIAOIIMA BbIIAdYy IIOJIydaTeIo ¢unancoBod yciyra 3aiima (oprep,
IUIATEXHOE TTOPYUEHHE, CIPABKa O IIEPEUHCICHAN NEHSKHBIX CPEICTB HA JJIEKTPOHHOE CPEICTBO
miarexa), a s POS-MHKpO3aiiMOB — NOKYMEHT, MOATBEP)KAAIOINN TEPEUNCICHAE ACHEKHBIX
CPEJICTB B NOJIB3Y IOJTydaTess QUHAHCOBON yCITyTH;

4) cornacus, TTPEIOCTaBICHHBIE NOTyYaTeieM GUHAHCOBOK YCIyTH BO MCIIOJHEHHE JEHCTBYIOIIETO
3aKoHOIATeNbCTBA Poccuiickoii dexepaluy, Pery/MPYIOMEro TOPsIOK B3BICKaHMs [POCPOICHHOH
38JI0JDKEHHOCTH;

5) JOKYMEHT, MOATBEP)KIAIONHME IONHOE WCIIONHCHAE MOIy9aTeneM (bWHAHCOBOH  YCIIYI'H
0053aTeIBCTB IO JOTOBOPY 00 OKa3aHWH (HHHAHCOBOM YCIYTH.

4. B ciydae eciy JOKYMEHTbI, yKasaHHBIE B MOANMYHKTax 1, 2 u 4 nyHKTa 3 HaCTOSIICH
CTaThb¥, OBUIM TIOAMHMCAHBI MOJydaTeneM (GHHAHCOBOW YCIyrH aHajIoroM coOCTBEHHOPYYHOH



MOANHCH (BKJIFOYAs DIEKTPOHHYKO MOJIINCEH), MHEKPOGHHAHCOBAsS OpraHu3alus O0ecrme HBacT
TONy9aTeno (UHAHCOBOM YCIYrH HOCTYN K OJNIEKTPOHHBIM KONHAM YKa3aHHBIX JOKYMCHTOB C
BO3MOXHOCTBIO TPOCMOTPAa M CKAYMBAaHMS TAKAX JOKYMEHTOB JIO WOJHOIO HCIOTHEHUA
MUEKpODHUHAHCOBOM OpraHu3anuell u noydareneM GUHAHCOBOH yCIyrd 00s3aTeNECTB II0 10TOBOPY
00 oka3aHu¥ (UHAHCOBOH YCIYyTH.

5. JIOKyMEHTBI, YyKa3aHHbIE B IYHKTE 3 HACTOSIICH CTAaTBH, COCTABILAIOTCS Ha PYCCKOM
S3bIKE U PACIIEUATHIBAIOTCS € HCMONB30BAHAEM XOPOMIO YMTAEMOrO IIpH(Ta U B COOTBETCTBUH C
CaHUTapHBIMH TIPAaBAJIaMH W HOpMaTHBaMH «[ MTHEHWYeCKHE TPEOOBaHHs K M3IaHUAM KHIKHBIM
JUTSL B3pOCIIBIX. CanlluH 1.2.1253-03», yTBepIeHHBIMY [ TTaBHBIM rOCYAapCTBEHHBIM CaHHTAPHBIM
BpadoM Poccuiickoit @enepamuu 30 mapra 2003 roxa.

6. JIOKyMEHTHI, yKa3aHHble B IOANYHKTaX 1-4 TMyHKTa .3 HacTOANICH CTaThy,
npenocTaBisores B TedeHue 10 (ecsaTd) pabouux AHEH O JHS PETHCTPAlii COOTBCTCTBYIOMETO
3ampoca OT mojydaTesns GuHaHcoBo# ycnyrn B «JKypHane perucTpandu oGpamieHuity. JIOKyMeHT,
YKa3aHHBIA B TIOJMYHKTE 5 IMyHKTa 3 HACTOALIEH CTAThH, IPEAOCTABIAETCS B TCUCHUC 1 (omHOTO)
paGodero mHSA CO [HS PETHCTPAlMHM COOTBETCTBYIOWIETO 3allpoca OT IOJyHdarels ¢buHAHCOBOH
yeanyre B «KypHane permcrpaumy oGpameHumit». Ecnd IOKYMCHT, YKa3aHHBIH B IIYHKTE 3
gacTosmiell cratbW, O(QopMisercs TPETPHM JIMIIOM [0 TPHYMHE Y9acTHs I3TOro Juna B
COOTBETCTBYIONIEH ONepamy ¢ IMoTydaTeleM (MHAHCOBOX yCHYTH, CPOK MPEIOCTaBICHHUSA
JIOKyMEHTa MAUKPOGHHAHCOBOM OpraHu3anyeil yBeInIuBacTCsa Ha CPOK, HeoOXO0aMMBIi [T 3aIpoca
3TOTO JOKYMEHTa, OJTHAKO He Gonee deM Ha 5 (ATh) paboumx muel. Ecim obpammenue noydaTerns
pUHAHCOBON YCIIyTH CONEPXHT MOMHMO TpeOOBaHMS O MPETOCTABICHUH HOKYMCHTOB TAKKC HHBIC
Tpe6OBaHUS MM BOLPOCHL, MHKPOGHHAHCOBas OPraHM3allls BIPABe NPENOCTABHTR YKa3aHHBIC B
IIYHKTE 3 HACTOSIIEH CTATBU JOKYMEHTHI IIPH OTBETE HA TAakoe OOpaIlleHHE B CPOK, yKa3aHHBIA B
nyHkTe 3 crathu 19 HacTosmero CraHaapra.

Ctarhbs 5. Oco6eHHOCTH NpeToCcTABIeHAs HH(POPMAIMHA HA 0PHINAIBHOM CaHTe
MHKPO(HMHAHCOBOH OPraHu3aluH

¢

1. Hammuue odunuansHOro caifita sBIsSeTCS OOs3aTeNBHBIM A MHKpO(QHUHAHCOBOH
KOMIIaHWH.

2. MEKpO(GMHAHCOBEIM OPTaHU3aLKsIM PEKOMEH/YETCS 00SCIECUHT HAIMINE CrienuanbHOR
BepcHH OQUIMATIBHOTO caifTa st CIa00BUISIIIHNX.

3. O¢unuanbHeli cafiT MHKPOQMHAHCOBOM OpraHHM3alluM [OJDKCH COMCpXarh pasiel,
ONMCHIBAIONMH  CTPYKTYpy caiita, MO3BOJSIOMHHA B JOCTYITHOH dbopMe  ONIPEICIUTH
MECTOHAXOX/ICHHE KAXIOH CTPaHMIIBI OQUIIHATEHOTO CalTa B 9TOH CTPYKTYpE.

4. npopmartus, pasmemaemas Ha OQHIHATEHOM caiite MEKPOGHHAHCOBOH OpTaHy3alny,
JOJDKHA OTBEYATh CIIEILYIOIINM TPEOOBAHMSM:

1) urpopmanus mommKHA OBITH KPYIJIIOCYTOYHO MOCTYIIHA ITOIyHaTeIro GbUHAHCOBOM YCIIyTd Ha
PYCCKOM SI3BIKE ISl O3HAKOMIICHHS M HCIONB30BaHMs, 0€3 B3MMAHHs IUIATHI 33 O3HAKOMIICHHE C
uH(OpMAIHEH FITH HHOE e HCTIOIb30BaHNE U €3 MHBIX OrPaHHICHHH];

2) nH(OpManHs TODKHA OBITH NOCTYIHA IONYYaTelto (GHHAHCOBOH YCIYTH € HCIIONB30BAHMEM
6eCILIATHOTO WIIH MIIPOKO PACHPOCTPAHEHHOTO IPOrPAMMHOT0 00ECTICHEHHS;



3) uadopMarms He AODKHA OBITH 3alIM(ppOBAHA WX 3AlMINEHA OT AOCTYNa WHBIMH CPEIICTBAMH,
HE TIO3BOJISIONMIMME OCYIIECTBHTH O3HAKOMIICHHE IIONydaTens (QHUHAHCOBOM yCIyrH ¢ €€
cozepxaHueM, 6€3 MCTIOIH30BaHNs IIPOTPAMMHOTO OOCCIICUCHUST UITH TEXHUIECKHX CPEICTB MHBIX,
yeM BeG-0603peBaTeNh WM OOIIENOCTYHOE GecIuIaTHOe mporpaMMHOe obecmederue. JIocTym K
pHGOPMAIUH, Pa3MEIMEHHOM Ha O(HIMANTEHOM calite MHUKPOGUHAHCOBOH OpraHH3aluu (3a
HCKITIOYeHHeM HH(MOPMAIHH, Pa3MEILeHHOI B INYHOM KabHHeTe Nosydarels GUHAHCOBOH YCIIyTH),
HE MOXeT ObITh OOYCIOBIEH TpeGOBaHWEM DETHCTPAIlHH TONydaTels (GUHAHCOBOM YCIYId HIH
NPEIOCTABNEHHS MM [EPCOHANBHBIX JAHHBIX, @ TalkKe TPeOOBAaHMEM 3aKTIOYCHHS UM
JNIATEH3UOHHBIX WM HHBIX COTJIAIICHHH.

5: Pasnen oQHIMATbHOTO caliTa MUKPOGHUHAHCOBOH OpraHu3aluy ¢ HH$opMarmer 00 aTol
MHKPO(GHHAHCOBOM OpraHM3alliy U YCIOBHAX OKa3bIBAEMBIX €10 HUHAHCOBBIX YCIVT, o uIexKamen
PACKpHITHIO B COOTBETCTBUH ¢ DefiepaTbHEM 3aK0HOM 0T 21 Jexalbps 2013 roma Ne 353-®3 «O
OTPeGHTEIBCKOM KpeuTe (3aiime)y, demepanbapmM 3akoHoM OT 2 rpoist 2010 rona Nel51-@3 «O
MHKpPO(QHHAHCOBOH AEATECIFHOCTH U MHKPOGUHAHCOBBIX OPraHU3allUAX), HHHIMU dbenepanbHBIMHI
3axoHaM¥ Poccuiickoil Mepepanun, a TaKKe IPUHATEIMA B COOTBETCTBHU ¢ HUMH HOPMATHBHBIMU
aKTaMH, JOJDKEH GBITh KPYIIOCYTOYHO JIOCTYNEH IS aBToMaThdeckol (6e3 ydacTus denoBexa)
06paboTkM WHGOPMAIMOHHBIME CHCTEMaMH B OJMH IEPEXOJ] IO THMICPCCHUIKAM C TJIaBHON
CTpaHHUIB! OQUIHATBEHOTO calTa MUKPOQHHAHCOBOM OpraHU3aIy.

6. CyMMapHas JUIMTENBHOCTH  IepephiBOB B pabore  oduumanpHOro  caira
MHKPOGUMHAHCOBOM OpraHM3aluM JIHOO CTPaHMIBI B MH(OPMAIHOHHO-TEITEKOMMYHHKAIIHOHHOM
cetn «VIHTepHETY, colepXamux AHGOPMAINIO, YKa3aHHYIO B IyHKTC 5 HACTOSIICH CTAaThH, HE
JOJDKHA TPEBBINaTh 4 (UeThIpex) 9acoB B MeCsN (32 MCKIIOYCHHEM MEPEPHIBOB, CBI3AHHBIX C
0GCTOSTENBCTBAMH  HETPEOIOIMMON  CHITBI, TMOATBEPXKICHHBIME PEIICHHSIME  (3asBICHUSIMH)
KOMTIETEHTHBIX OPraHOB TOCYNAPCTBEHHOW BIACTH M YIOJTHOMOYEHHBIX OpraHM3allui, 6o ¢
JeHCTBHAMY TPETBUX JIML, TOATBEPXKICHHBIME COOTBETCTBYIOIIMMHU JTOKYMEHTaMH, BBIIaHHBIMH
OpraHaMH TOCYJADCTBEHHOH BIACTH, X (WIM) CTOPOHHMMH OpTaHM3aUMAMH, HMEIOIIHMA
TEXHHUECKYIO BO3MOXHOCTD (DUKCAIMH TaKyX NeHCTBHH TPETHUX JIALL).

¢

7. MuKpoQHHAHCOBas OpraHM3aIys 00s3aHa 00ECTIETHTS MOMyHaTeNo UHAHCOBOH yCIyTH
JOCTYIl B JM4YHOM KabwHeTe Tojydarens GHHaHCOBOH ‘yeryra  (ecmm  Takoif  cmoco6
B3AMMOJICHCTBHSA C TIOJIydaTeNneM (UHAHCOBOH YCIYTH IPEAyCMOTPEH TOTOBOPOM 00 OKa3aHHH
(bUHAHCOBO# yCIyTH), KAK MEHIMYM, K CIeylomel nHpopManuy:

1) uHAUBHYaTbHBIE YCIOBHS TOrOBOpa IIOTPEOHTENBCKOTO 3aiiMa, a B CITydae HX H3MECHCHHU IOCTIE
3aKIIOYeHHS YKA3aHHOTO JIOrOBopa - C Y9ETOM M3MCHCHHH, BHECEHHBIX B JIOT0BOP
OTPEOUTENHCKOTO 3akiMa,

2) rpad UK IJIATEXKEH IO JIOTOBOPY TOTPEeOUTETBCKOTO 3aiiMa, a B Cllydae €ro H3MCHEHHUS - C yICTOM
W3MCHCHUIA,

3) CTPYKTYpa ¥ pa3Mep TeKyIIell 3a10/KEHHOCTH HOMyYaTelisl GHHAHCOBOM YCITYTH.

I'naBa 3. IIpeqocrasiienne HHGOPMANMH PEKIAMHOr0 XapaKTepa o AeATCILHOCTH
MHKPO(PHHAHCOBOH OpPraHHU3aAIHH



CrtaTbs 6. OCHOBHBIE PUHIMNBI MPETOCTABIeHNS HH(POPMAMH PEKJIAMHOI0 XapaKTepa o
JAEATEILHOCTH MUKPOGUHAHCOBOH OPraHu3aluu

1. OCHOBHBIMH TPHMHIHUIIAMH OpPEIOCTaBiIeHUS HHOOPMAIMH pPEKIAMHOTO XapakTepa
SBJISIOTCS HOOPOCOBECTHOCTD, TOJHOTA W JOCTOBEPHOCT COOOIIAEMBIX CBEICHHH.

2. MuxpoduHancoBas oOpraHu3ands BhpaBe BIOpaTh (opMy, cmoco6 © CpeacTsa
PEKJIAMHPOBAHMS  CBOMX  (DMHAHCOBBIX YCIOYT C Y4eTOM TpeGOBaHWM  ICHCTBYIOIIEIO
3akoHOmaTenbeTBa Pocemiickoit @eneparuu u Hactosmero Cranjapra.

3. MHopMaIms peKIaMHOTO XapaKTepa JOIKHA GbITh 0hopMIIeHa TakuM 0GpasoM, YTOOH!
HE 3JI0YNOTPE6ISATh JOBEPUEM MONyuaTens (UHAHCOBOH yCIyrH W (WIM) HE JKCIUTyaTHPOBATh
HEJOCTATOK y TOoJIyyareis (UHAHCOBOH YCIIYTH ONbITA ¥ 3HAHHMA.

4. MnpopManus PEKIAMHOTO XapakTepa He HODKHA CONEPKATh KaKMX-THOO TEKCTOBBIX,
3BYKOBHIX HJIM BHU3Y&IbHBIX OOpAIleHWH WM 3asBJICHUM, KOTOphIC MPSAMO MM KOCBEHHO,
TIOCPEICTBOM 3aMAITYMBAHHSI, [[BYCMBICICHHOCTH HJIM NPEYBEIMUCHHS, MOTYT BBECTH IIOTy4aTeNIst
hHHAHCOBOM YCIIYTH B 3a0Ny)XIEHHME, B YACTHOCTH, B OTHOIICHHH YCJIOBHH (MHAHCOBOH yCIYTH,
KOTOpBIE MOTYT IOBJIMSTH Ha BEIOOP MOTydaTens GHHAHCOBOM YCIyTH.

Crarpa 7. Oco0eHHOCTH HHTEPHET - PEKJIAMBI

1. MukpoduHaHCOBas: OPraHM3aKsi-pEKIAMOIATeh HE BIPABE WCIONB30BaTh GUPMEHHOE
HAaNMEHOBaHWE M (WIM) TOBapHbI 3HAK HHOM MMKPO(QMHAHCOBOM OpraHH3allid B KayeCTBE
KIIOYCBBIX ~ CJIOB  TPH  pa3sMENIEHHM  KOHTEKCTHOM  peKimaMbl B HH(OpMAalMOHHO-
TeJIEKOMMYHHKAIIMOHHON ceTu «HTepHEeT?.

2. MuxkpoduHaHcoBas ~ OpPraHM3alMA-pEKIaMOIaTeNlb B LEIIX  HEAOMYIICHHS
IPEOCTABJICHHs TOTydarelto (GUHAHCOBON YCIYTH HETOCTOBEPHOM HH(pOpManMu HE JO/DKHA
IPUMEHATh MACKMPOBKY O(HIHMAIBHOTO caiTa (KJIOAKHHT) ITOX oduIManpHBI CalT ApyToM
MUKPOGUHAHCOBOH OpraHu3aluy, 0OHApPOIOBAHHBIA paHee. MuxkpodrHaHCOBasE OpraHU3alHs, MO/
BeG-CaliT KOTOpPOH TPOM3BOAWTCS MACKHPOBKA, BIIpaBe OOpaTUTBCS B CaMOPETYIHPYEMYIO
OpTaHU3allfio, WICHOM KOTOPOH OHA SBISETCS, ¢ MPEACTaBICHUEM NTOKA3aTe/IbCTB KIOAKHWHIa U C
TpeGoBarHreM 06 0GECTIEUEHAH 3alUTHl IPaB ¥ MHTEPECOB MUKPOGHUHAHCOBOM OpraHM3ally, HOX
oUIHABHBI callT KOTOPOH MPOU3BOAUTCSI MaCKHPOBKA.

3. MukpodrHaHCOBas OpraHU3alUs-PEKIaMOIaTeNIb He BIIPABE HCTIOIb30BATE VIS PEKIIaMBI
CBOMX YCJYT IIPOTPaMMBI JUISL 3IeKTPOHHO-BBIYMC/IUTEIBHOM MAIWHbI, KOTOPBIC MPEIHA3HAICHDI
JUT I3MEHeHHsI HHpopManun, 00pabaTsiBacMol IIOCPENCTBOM HHOM IPOrPaMMEIL ISt SJIEKTPOHHO-
BLIUMCIMTEIBHOM MAIIMHEL, TPETHA3HAYEHHOW JUIS IONydYeHMs JOCTyma K cafiTaMm B
HH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTH «VIHTepHeT», W (WIM) AN COBEPUICHHS HMHBIX
JeMCTBHN, CBI3aHHBIX C TaKoi nH(popMarueit (Opay3epHBIe IIIaTUHBI).

I'1aBa 4. lIpaBuia B3auMo/elicTBHSI MUKPO(HHAHCOBBIX OPraHU3ALMMA ¢ MOJyHaTe AMA
(prHAHCOBBIX YCJIyT

Cratea 8. O6mue npaBuIa B3aUMOEHCTBA MEKPOGHHAHCOBBLIX OPraHU3aLui ¢
: noayqaTeJsiMa GHHAHCOBBIX yCIyT



1. B ciiyuae BOSHHUKHOBEHHS y HONydatens GUHAHCOBOM YCIyTH BOIPOCA MO NPUMCHCHHIO
3aKoHOJATeNbcTBA Poccuitckoil ®eneparuy, PETyIHMPYIOMIEro B3aUMOOTHOMICHHS CTOPOH IO
moroBopy 00 oOkaszaHMH (QHHAHCOBOH YCIYTH, MHKpoUHAHCOBas OpraHm3amus o0s3aHa
IPeNOCTABUTh [OJIydaTeso (QHHAHCOBOM YCIyTH MOTHBHMPOBAHHBIH OTBET II0 CYIIECTBY TaKOrO
BOIIPOCA M HHBIE COOTBETCTBYIOIIME pasbscHenus. IIpu sTom MHKpOo(UHAHCOBas OpraHu3alus He
BIIpaBe 3aHUMATHCS ASATENBHOCTBIO, CBSI3aHHOH ¢ KOHCYIIBTHPOBAHHEM nonyyaresieif GUHAHCOBBIX
yeiryr (B ToM 9rcie GpUHAHCOBBIX YCIYT, OKa3hIBACMBIX NPYTAMH GUHAHCOBHIME OPTaHU3ALMAMH)
110 BOIIPOCAaM TIPMMEHEHHs] METOJI0B 1 CIIOCO00B YKJIOHECHHS OT YILIATBI 10JIra 1 (wmn) n30exaHus
OTBETCTBEHHOCTH 3a €ro HEyIUIaTy, a TaKXe MO APYTMM aHAJIONMYHBIM BOIPOCAM. B ciygae
oGparmenus momydareis (HHUHAHCOBOW yCIyrH 3a YCTHOH KOHCYJIbTAUEH IIPEeNeIIbHbBIA CPOK
OXHZAHAS B 6qepez[1/1 He MOXeT IIpeBbiuath 30 (TPUANATH) MAHYT.

2. B .IesTenpHOCTH MHKpOGHWHAHCOBOH OpraHM3alld He MIONMYCKAacTCs NPUMCEHCHHC
HeTOOPOCOBECTHBIX IIPAKTHK, B TOM YHCIIE:

1) mepenadya MHKpOHUHAHCOBOHM opraHusalued B 6I0p0 KPEIUTHBIX MCTOpHIM WIH HHBIC
OpraHM3aIi¥l  HEJOCTOBEPHOH HWHQOpMAIiMi C  IEbIO  BOCHPCITCTBOBATE 3aKJTIOUCHHIO
nonyuaTeqeM (DMHAHCOBOM yCIyrM IOTOBOpa 00 OKa3aHWH (uBaHCOBOM yCIyrm C Ipyrou
(puHAHCOBON OPraHM3aIUCH;

2) OKa3aH#e IICHXOJIOTMYECKOT0 NaBICHUs Ha [OTyIaTeld (GHHAHCOBO# YCIYTH C IENIBIO CKIIOHCHUS
K BBEIOOPY TOM MIJIH UHOW (MHAHCOBOH YCIIYTH;

3) cTHMYJIHpOBaHHE 3aKIFOYCHUS MOIydaTeneM (hMHAHCOBOM YCIyrM HHOTO NOTOBOpa 3aiiMa ¢
[IEJTBEO BO3BPATA TEPBOHAYAIBHOTO 3afimMa, OPOPMIICHHOTO MOJNTyHdaTe/eM (HHAHCOBOH YCIyrH Ha
JIyYIIAX JUISL HETO YCIIOBHSAX; '

4) npemupoBaHWe paGOTHHKOB MHKPO(QHUHAHCOBOM ~OpraHM3allMd 33 peali3allHio Mmep,
HANPABICHHBX HMCKIIOUMTENBFHO HA YBEIMUCHHC pasMepa  3al0IDKCHHOCTH moJrydaTesnen
(HHAHCOBBIX YCIIYT.

35
Cratps 9. Undopmanus, 3anpamnBaemMas MUKPOPHHAHCOBOH opraumu3anueil y nmoxyqaresist
duHAHCOBOM yC/TyIH 10 32K/II04eHHs1 /IOT0BOpa noTpeduTeIHCKOr0 3aiiMa

1. Jlo 3aKmOYeHHs [OrOBOpa MOTPEOHTENBCKOTO 3aiMa WM TpPHHATHA TIOJTydaTenst
(uHAHCOBOI yCITyTH Ha OOCITY)XMBAHHKE, OIHAKO, B mro6oM ciydae, He pexe 1 (0XHOro) pasa B rof,
MEKpOGHHAHCOBas OpraHu3aius 00s3aHa 3ampoCUTb Y TIOJIyHaTeii ¢buHAHCOBOH yCIyTH
CIIEYIOIYI0 HHOOPMAIIHIO:

1) 0 pasmepe 3apabOTHOM IUIATHI, HATMYAA HHBIX HCTOTHUKOB I0X0Ja M ICHEHHBIX 00s3aTeNbCTBAX
ToJTydaTens (GUHAHCOBOR yCIIyTH (IIPX PACCMOTPEHUH 3asBJICHHS HA IOy ICHIC HOTPEOUTETBCKOrO
3ajiMa Ha cymMmy, Tpesbiaromyo 3 000 (tpu ThICsSan) py6mneir). [Ipu sToM B oTHOmeHuH POS-
MHEKpO3aifiMOB MHKpPOQHUHAHCOBas OpraHW3aIisl BIpPaBe YCTAHABIMBATH 0COOBI  TTOPSANOK
TpeNOCTaBIeHHs. HEGOPMAIMK O pasMepe 3apaboTHOU MIaThl, HAMMIMH HHBIX HCTOYHHMKOB JI0XO/1a
1 JICHEKHBIX 00S3aTeTbCTBAX MONydaTels GQMHAHCOBOU YCIIyTH;

2) 0 BO3MOXHOCTH IIPEJOCTABNICHAs 0OCCIICUEHHs UCTIOHCHHS MOy aTeyIeM buHAHCOBOH yCIIyTH
06s3aTeBCTB  TI0  JOTOBOPY 006 OKasaHWM (MHAHCOBOHM yCITyTH (B TOM dHCIE 3aJI0T,



IOPYUYHTENLCTBO), B CIIydae, €CIH HPETOCTaBiIeHHe OOCCIeUCHMs MPEeTyCMOTPEHO YCIOBHAMU
J0TOBOpa 00 OKa3aHUM (PHHAHCOBOU YCIyIH;

3) 0 cyIeOHBIX CrIOpax, B KOTOPHIX HOTydaTenb GUHAHCOBON YCIYTH BHICTYNACT OTBETINKOM (mpm
PAcCMOTPEHHMH 3asBICHAS Ha MOJTyYeHHE MOTPEOUTENBCKOrO 3aiiMa Ha CyMMY, IIPEBBIMIAIOIIYIO 30
000 (TpuauaTh THICST) PyOIeH);

4) o HamMuWE B COOCTBEHHOCTH IIONydYaTenst (UHAHCOBOH YCIyrd JBHXHMOIO X (unm)
He/IBIKIMOTO MMYIIECTBa (TIPH PACCMOTPECHHH 3asBICHHAS Ha MONY4EHAE OTPEOHTEECKOTO 3aiima
Ha cyMMy, npepsimatortyio 100 000 (cTo Teicsa) py6iett).

Cratbs 10. OcymecTBIeHAe ONEHKH IUIATEKECTIOCOGHOCTH Mo TyIaTeisi PHHAHCOBOH yCJIYTH

1. MukpoduHaHCcOBass OpraHM3alUs HPH PACCMOTPCHUU - 3aABIICHHS  OJIyHaTeIsd
(hUHAHCOBOM YCITYTH Ha IMOJIyYeHHE MOTPEOUTENLCKOTO 3aiiMa B 00s3aTENBHOM TIOPSKE IIPOBOIUT
OLIEHKY ILIATEXECTIOCOOHOCTH NOTydaTes GQUHaHCOBO! YCIyTH.

2. JIyist OLEHKH JONTOBOH HATPY3KH MHKPOGMHAHCOBAsl OpraHM3alyst 00s3aHa 3alpOCHTE Y
nosydarens. (DHHAHCOBOW yCIyrH, OOPATHBIIETOCS B MHKPOQUHAHCOBYIO OpPTaHA3alMio C
3asBIICHMEM Ha TIONyUeHHE NMOTPEOMTENHCKOro 3aliMa Ha CyMMy CBBINE 3 000 (Tpex THICSY)
pyOIIeit, CIIeyIONyI0 HH(OPMAITHIO:

1) 0 TEKYIINX IEHEKHBIX 0053aTeIbCTBAX;

2) 0 TEPHOOMYHOCTH M CyMMaX IUIATeXXeH IO yKasaHHBIM MOJydaTeseM (buHAHCOBOH YCIyTH
obs3atenscTBaM. [Ipu 9ToM B oTHOmEHHH POS-MHEKPO3aiiMOB MEKPOQHHAHCOBASA OpraHM3aIlMs
BIIpaBe He 3alpaliiBaTh HHPOPMAIHIO O TIEPHOIMIHOCTH IITATEXEH 10 yKA3AHHBIM MONTydaTe/IeM
(uHAHCOBO yCIYTH 0053aTeNBCTBAM, & TAKXKE YCTaHABJIUBATH 0COOBIH TOPSIIOK IIPEAOCTABICHHS
uHGOpPMAMM O CyMMax IUIaTeXed 110 YKasaHHBIM IIOJTy4aTeieM ¢buHAHCOBOH  YCIIyTH
00s3aTEIBECTBAM;

3) o mensx TOJydeHHs 3alima nonyuareném (uHaHCOBOW ycmyrw (3a mckiodeHmeM POS-
MHKpPO3aiiMOB);

4) 06 MCTOYHMKAX JOXOIOB, 3@ CYET KOTOPBIX IPEAMONAracTCs HUCIONTHEHHE 0053aTeNBCTB 110
JIOTOBOPY 3aiima; '

5) o (akTe TPOM3BOACTBA IO Jely O OaHKPOTCTBE MOIyHaTEss ¢uHAHCOBOM YCIOyru Ha Iary
NOaYM B MEKPO(QWMHAHCOBYIO OPraHM3AlAIO 3asBICHHS HA TONyYeHHE NOTPEOUTENBCKOTO 3aiiMa
moJIydareneM QUHAHCOBOM YCIyTH ¥ B TeUeHHe 5 (IISITH) JIET JO NaThl MOJA4H TaKOro 3asBJICHHL.

3. B mensx HEOOMYINCHHs IIPEBBIIICHHS IPEACIBHOIO YPOBHA IUIATEXECTIOCOOHOCTH
monydarens (UHAHCOBOM YCIYTH MEXIY OJHOH MHUKpOGHMHAHCOBOH OpraHM3alMeil 1 OJHUM
nonydareneM GUHAHCOBOM YCIyTH HE MOXXET OBITH 3aKIIIOUEHO Gomnee 10 (mecarn) (¢ 1 staBaps 2019
roma — Gomee 9 (7eBATH)) JOrOBOPOB IOTPEOMTENBCKOTO MHKpO3aliMa, CpOK BO3Bpara
HOTPEOUTEIECKOTO MUKPO3aiiMa 10 KOTOPBIM HE IPEBBIIACT 30 (TpuauaTH) KaTeHIAapHbIX JTHEH, 38
HCKITIOUEHHEM JOrOBOPOB, CPOK IOJIB30BAHHA JICHES)KHBIMU CPEICTBAMH 110 KOTOPHIM axkTraecKH
cocTaBm: He Oomee 7 (cemm) KaieHAapHBIX JHel. llpu pacdere HOpPEAENBHOTO  yPOBHAI
IaTEeXECTOCOOHOCTH MONydaTeds (UHAHCOBOM YCIHyTH JUlsl ILeled HacTOSIIEro IyHKTa
VIATHIBAIOTCS JIOTOBOPHI MOTPEOMTENBCKOrO MHKpO3aiiMa, CpOK BO3Bpata MOTPeOUTENBCKOTO



MHKpO3aliMa 10 KOTOpbM He mnpeBbmmaeT 30 (TpuAauarH) KaJeHIapHBIX [JHEH, 3aKMOYCHHBIC B
Teyenre 1 (0OJHOTO) TO/a, IPEAMECTBYIOMErO JaTe MOMyICHH MUKpOQHHAHCOBON OpraHu3alueH
3asBICHHS] Ha IIOMYYEHHE OYEPeTHOTO MOTPEOMTENBCKOrO MHKpo3aiMa OT TOIydareis
(MHAHCOBOH YCIIyTH.

4. MukpoduHaHCOBas OpTraHW3alUs He BIPABE 3aKIIOYaTh C MOJNydareieMm (QUHaHCOBOH
YCIyTH JOTOBOP MOTPEOHTENBCKOTO MUKPO3aiiMa, CPOK BO3BpaTa MOTPEOHTENHCKOrO MHKpO3aiima
mo Kortopomy He mpesbimactT 30 (TpHIIATH) KalCHOAPHBIX THEH, MPH HAIAYHH Y IIOTy9aTesil
DEHAHCOBOM YCIyIH OOS3aTeNbCTB Ilepes] TaKoM MHKpPOQUHAHCOBOM OpraHu3alMed 1O MHOMY
JOTOBOPY ' HOTPeGHTENBCKOTO MHKpO3aiiMa, CpPOK BO3BpaTa TOTPeOHMTENbCKOTO MHKpo3aiimMa IO
KOTopomy He TipeBbimaeT 30 (TpUILATH) KaJeHIapHBIX THEH.

5. TlonoxeHus IyHKTOB 3 ¥ 4 HacTOsIIEH CTaTbH HE PacIpOCTPAaHSIIOTCS !
1) Ha POS-MuKpo3afimMel,

2) Ha BbIIaHHEIE 10 1 ampest 2018 roxa MEKpO3aiiMBI, CyMMa KOTOPBIX HE IPEBBIIIACT 3 000 (Tpex
THICST) pyOIEell HITH CPOK BO3BPATA KOTOPHIX HE IPEBBINAET 6 (IIECTH) KATICHIAPHBIX JHEH;

3) Ha BbItanHbIE ¢ 1 anpens 2018 roga MEKpO3aiMbl, CyMMa KOTOPBIX HE IPEBBIIACT 3 000 (Tpex
THICSY) PyOITeH B CPOK BO3BpaTa KOTOPBIX HE MPEBHINAeT 7 (CEMH) KaIeHAaPHBIX THCH;

4) Ha MUKpO3aiiMBl, BBIJIAHHEBIC Ha JILTOTHBIX yCIOBUAX, ¢ IPOLIEHTHOM CTABKOMH, He IPEBBINAOIIEH
TPEeXKpaTHYIO KIIOYEBYIO HPOLCHTHYIO CTaBKy, YCTaHOBIEHHYIO bankom Poccun Ha 1aTy BRIIAYH
TaKIX MUKPO3aiMOB.

Cratbs 11. Tlopsaaok B3anMoIelicTBHS MHKPO(GHHAHCOBBIX OPraHH3AIMIA ¢ MOTyIaTe s MH
(pUHAHCOBBIX YCJIYT IPH BO3SHHUKHOBEHUH 3210/ KCHHOCTH

1. B ciydae BO3HHKHOBEHHS IO JOTOBOPY NOTPEOHMTENHCKOTO 3aiiMa MPOCPOYCHHOH
3aJI0JDKEHHOCTH, MHKPO(QHMHAHCOBAS OPraHW3als C IENbI0 MPEIOTBPAIICHUs JabHEHIIETO
yBENMUEHHS TONTOBON HATPY3KH MOJydaTens; pHHAHCOBOH yCIyrn oOs3ana B TCUCHHE 7 (cemn)
KaJIEHJAPHBIX JHEH C JaThl BO3HHKHOBEHHs NPOCPOYCHHOM 3a/I0IKCHHOCTH IpOH()OPMUPOBATEL
moydaTenss (UHAHCOBOH YCIyrH O (DakTe BOSHMKHOBEHUs IPOCPOYCHHOM 3a/I0JDKCHHOCTH C
HCTIONB30BAHAEM JIOOBIX MOCTYIHBIX CHOCOOOB CBSI3M C IIONydareneM (UHAHCOBOM yCIyTH,
COTJIACOBAHHBIX C TIOJIydaTeqeM (GMHAHCOBOH YCIYTH B JIOTOBOPE MOTPEOUTENBCKOTO 3aiiMa, B TOM
YpICIIe HIEKTPOHHBIX KAHATOB CBS3H, HIIM HHBIM CIIOCOOOM, IPEAYCMOTPEHHBIM 3aKOHOJIATETBCTBOM
Poccuiickoit @eneparum.

2. MukpoduHaHcoBas oOpraHusanus o0s3aHa ¢ yd4eToM TpeOOBaHMH MPHMEHHMOTO
3aKoHOATENbCTBa Poccuiickolt denepanun WHYOPMUPOBATH HOMydaTeNs GUHAHCOBOH YCIYTH IO
JIOTOBOpPY TIOTPEOUTENBCKOTO 3aliMa O (akTe, CpOKe, CyMMax, COCTaBe M IOCICACTBHAX
HEHCIIONHEHNUsT 0053aTelbCTB 110 BO3BPATY IPOCPOYEHHOH 3aJ0JKCHHOCTH, 3alpalidBarh y
noiyuarens (MHAHCOBOM YCIYTH HMHQOPMAIMIO OTHOCHTENBHO MPUYMH BOSHHKHOBCHHS
MIPOCPOUYECHHOH 3a10IDKEHHOCTH.

Crartbs 12. PecTpykTypH3anus 3a10/LKEHHOCTH

.- B cnoyuyae BO3HMKHOBCHHS IIPOCPOYCHHOM  33O/DKCHHOCTH IO  JIOTOBOPY
OTPeGHUTETBCKOTO 3aiiMa [otydaTeTs GHHAHCOBON YCIYrd (€ro MpaBOMPECMHHK, IpeICTaBUTEIID)



BIIpaBC O6paTI/ITBCSI B MI/IKpO(I)I/IHaHCOBYIO OpraHu3anuio C 3afBJICHHCM O PECTPYKTypHU3aLuH
3a00JDKCHHOCTH.

2. B cilyuae MONyUYeHHs 3asBICHHS O PECTPYKTYPH3AIMH 3a/I0JDKEHHOCTH, BOSHUKIIEH 1O
JIOTOBOPY MOTPEOHTENBCKOTO 3aiiMa, MUKPODHHAHCOBAS OPTaHU3AIMA 0053aHa PACCMOTPETE TaKoe
3asBICHHE M [POAHATH3UPOBATH IPHBEICHHBIC B 3aSBICHUM (AKThHI, a TAKXKE MOATBEPKIAIOMIHC
Taxue (BaKThl JOKYMEHTHI B IIOPSAKE, YCTAHOBICHHOM HACTOAICH CTaThEH.

3. MuxpoduHaHCOBasS OPraHM3alWs  PacCMaTpUBacT BOIPOC O  BO3MOXHOCTH
PECTPYKTYPH3aIiH 3aI0JDKCHHOCTH MOJydaTens (UHAHCOBOH YCHyrd Iepen MHKPOPHHAHCOBOMH
OpraHu3anyes Io JIOTOBOPY TOTPEOHTENBCKOrO 3aliMa B CIEAYIOMMX CIy4asX, HACTYMHMBIIHX
TOCIIe TIOIYUEHHS IoTydaTeieM (QHHAHCOBOM yCIyTH CyMMBI IIOTPEGHTEIECKOTO 3aiMa:

1) cmepThb monyuaresnsi QUHAHCOBOH YCIIyTH; .

2) HeCYacTHBIM CNy4ad, IIOBJEKITMH NPWYMHCHHE THKKOTO Bpela 310POBBIO  MOIyHaTeili
(HHAHCOBOM YCITYTH UM €T0 OIHM3KUX POJICTBEHHUKOB;

3) IPHCBOCHHE MONyYaTeNo GUHAHCOBON YCIyTH HHBAIMAHOCTH 1-2 TPYIIBI TOCHC 3AKIOUCHHS
moroBopa 00 OKa3aHUH (GUHAHCOBOH yCIIyTH;

4) Tsxenoe 3abolleBaHuE MONydYaTeN s GUHAHCOBOM YCIYTH, JULAMICCCS HE MCHEC 21 (mBamguaru
OJIHOTO) KANEHIAPHOrO MHS CO CPOKOM PEabMIIMTAIIMM CBBIIIE 14 (ueTHIpHAALATH) KaJC€HAAPHBIX
IHEH;

5) BEIHECEHHE CYJOM DEIIeHHs O IPH3HAHWM MONydaress $HHAHCOBOH yCIyTH HEJIeeCIIOCOOHBIM
YT OTPAaHWYCHHBIM B I€ECIIOCOOHOCTH; '

6) eIMHOBPEMEHHAs yTpara MMYLIECTBA Ha CyMMy CBBIIIC 500 000 (msTHCOT ThHICAY) pyOIeH
ToJydaTeIeM (pPHHAHCOBOM yCIyTH II0 JIOTOBOPY MOTPEGHTENBCKOTO 3aiMa;

7) motepst paboOTH! MJIM WHOTO MCTOYHMKA J0XOJa TIOTyHaTe/ieM (GUHAHCOBOM YCIIyTH B TCYCHHE
Cpoka IeHCTBHS JOroBopa 3ainmMa ¢ TOCTIEAYIOMIEH HEBO3MOXKHOCTBIO TPYAOYCTPOKCTBA B TEICHHUE 3
(Tpex) MecsieB u Oonmee B ciydae, €CIH  TONyHATeNE (GUHAHCOBOW yCIOyrm HMEET
HECOBEPLICHHOJIETHUX JeTell MO0 ceMbs Toiydarens $HHHAHCOBOM yCIyrd B COOTBETCTBHA C
3akoHOAaTeIbcTBOM Poccuiickoit @eneparuy OTHOCUTCS K KATETOPUH HCTIONHBIX;

8) o6peTenue noiydaTeneM GUHAHCOBOH YCIYTH CTaTyCa CAMHCTBCHHOTO KOPMHIIbLA B CEMEE;
9) IPH3bIB TIOMyYaTelst PUHAHCOBOH yCIyTH B BOOPYXKEHHBIC CHIIBI Poccuiickoit Pencpanuu;

10) BCTyIleHWEe B 3aKOHHYIO CHIy NPUrOBOpa Cyla B OTHOLICHWUM MOJyHaTeIls GbuHAHCOBOM
YCIIyTH, yCTAHABTABAIOIIETO HAKA3aHHE B BUJIE JIMIICHAS CBOOOTIBY;

11) mpomsomemiee He MO Boye MONydaTenst $UHAHCOBOH YCIYIH CYMICCTBCHHOC yXY/UICHHC
)HUHAHCOBOTO IOJNOXKEHHS, HE CBA3aHHOC C YKa3aHHBIMHM BBINIC CIyHasMH, OXHAKO crocobHOe
CYIIECTBEHHO TOBIMATH HA pasMep J10Xola IOJydaTesns duHanCcOBOM ycmyrn U (WIHM) €ro
CIIOCOBHOCTD HCIIONHATE 00S3aTeIbCTBA MO IOTOBOPY 00 0Ka3aHHH QUHAHCOBOH YCIyTH.

4. VxasaHHble B NYHKTE 3 HacTosumed cTaTeu (axTel TpeOYIOT MOIATBEPKACHHA
JOKYMEHTaMH,  BBIIAHHBIMH  TOCYy[apCTBEHHBIMH  OpraHaMu WK YIIOJIHOMOYEHHBIMHA



OPTaHW3alMsIMH, €CJIM WHOEe peUICHHe He NPHHATO MHKPOQUHAHCOBOM OpraHu3amuei.
MukpoduHancoBass opranm3anusi o0s3aHa B JOCTYIHOHM Qopme, B TOM YHCIIE TMOCPEACTBOM
pasMeINeHns COOTBETCTBYIOIICH HWHQOPMAIMKM HAa CBOEM O(QHIMAIBHOM CaifTe, NOBECTH [0
CBEJCHMS TONydaresicd (DUHAHCOBBIX YCIYr MHYOPMAIMIO O HEOOXOAMMOCTH IPEIOCTaBJICHUS
HOATBEPKAAIONIMX JOKYMCHTOB BMECTE C 3asBICHHEM O PECTPYKTYPH3allMH, a TaKXKe 3alpOCHTb
HeIOCTAIOIHE JOKYMEHTHI y TOJy4aTelisi (UHAHCOBOM YCIYyTH B Clydae, €CIIH 3adBIECHHE O
pECTPYKTypU3aluu ObLI0 HampaBleHO 0e3 yKa3aHHBIX JOKYMEHTOB M MHKPOQUHAHCOBOM
OpraHm3alvell He NPHMHATO pEIIeHHE O PACCMOTPEHUM 3asBICHHS O PECTpyKTypH3aiuu Oe3
TpEeACTaBICHUS TOKYMEHTOB.

57 Tlo wWroraM paccCMOTpEHHs 3asBICHWS Iolydarellss (HHAHCOBOM yCIOyr#a o
PECTPYKTYpPH3aIliH MHKpOGHHAHCOBas OpraHM3alUs IPHHAMACT PELICHHE O PECTPYKTYpU3allUH
3aI0JDKEHHOCTH IO JOTOBOPY MOTpeOuTenbekoro 3aiiMa imbo o6 oFKaze B YAOBICTBOPCHHH
3asIBJICHUS U HAIPABISET MONyJaTeTi0 GHHAHCOBOM YCIIyTH OTBET C YKA3aHHEM CBOCTO PEIICHUS 11O
3asBJICHHIO O DPECTPYKTYPH3allM¥ B TOPSIKe W B CPOKH, yKa3aHHBIE B IyHKTe 3 crateu 19
gactosmero Ctanaapra.

6. B cioydae mpuHsTHS MHKpOGHHAHCOBONM OpraHM3alUed PEICHHS O PEeCTPYKTYpH3AIUH
3aI0JDKCHHOCTH TI0 JIOTOBOPY TNOTPEOHMTENBCKOTO 3aiiMa, B OTBETE IONydaTelo (GHHAHCOBOH
yCITyTd MEKpOoGUHAHCOBAsE OPraHU3aKs. IPeIaraeT IoJydaTeio GUHAHCOBOH yCITyTH 3aKIIOUNTh
COOTBETCTBYIOIEE COTJIAIICHHE MEXIy MHKPOQUHAHCOBOH OpraHuM3aluedl H IOJydaTeraeM
dMHAHCOBOM yCIyrM B COOTBETCTBMH C IOCHCTBYIONTMM 3aKOHOJATENBCTBOM —PocCHHCKOM
®denepanuu.

Cratbs 13. YBeqmmuenne cpoKa BO3BpaTa CyMMBI 3aiMa

1. MakcuManbHOE YHCIIO JOMOJHUTENBHBIX COTJIAIIEHUH K JIOrOBOPY MOTPEOHTENBCKOTO
MUKpO3aiiMa, TIpH 3aKIFOUSHHH KOTOPBIX YBEIHYMBAETCS CPOK BO3BpATa JCHEKHBIX CPEICTB IIO
TAKOMy JOTOBOpPY, C OJHHM MONydareseM (HHUHAHCOBOM YCIYIHM HE MOXET COCTaBisTh Goiee 7
(cemn) B Teuenne 1 (oymoro) rona (¢ 1 anpesns 2018 roxa — 6onee 6 (mectw), ¢ 1 susaps 2019 roxa
— 6onee 5 (msATH)), €CAU MOJIydaTEIEM (bHHaI;COBOﬁ VCIAYTH SBIISETCS (U3NYECKOE JMI0 H CPOK
BO3BpATa 3aliMa, TPETYCMOTPEHHBIH TAKUM JOTOBOPOM IIPH €r0  3aKIIOYeHHH, He mpesbuuaet 30
(TpuanaTH) KaJICHIAPHBIX THEH.

2. B MakcHMasibHOE YHCIIO JOTIOJIHHUTENBHBIX COTIAMICHHH K TOrOBOPY HOTPEOHTEIHCKOrO
MHKpO3aiiMa, IIpH 3aKIIOYCHHH KOTOPHIX YBEIHYHBACTCA CPOK BO3BPATA JICHEXKHBIX CPEICTB IO
TAKOMY JIOTOBOPY, C OJHHM TI0NydaTeleM GHHAHCOBOM YCIIYTH HE BKIIOYAIOTCS JOMOIHUTE/IBHBIC
COTTIAIIEHAs, YBEIMUYHBAIONINE CPOK BO3BpaTa [CHEXHBIX CPEICTB Ha CpOK 10 2 (IBYX)
KaIeHIapHBIX JHEH BKIIOYMTENBHO, a TAKKE COTNAIUCHHS, yKa3aHHBIE B IyHKTe 6 crathh 12
Hactosmero CraHjgapra, €CId B yKa3aHHOM COIVIAIICHWH CHIDKCHA TNPOLCHTHas CTaBKa 32
MOJTF30BAHAE MHKPO3aiiMOM TIO CPAaBHEHHIO C JICHCTBYIOIIMMH H&4 MOMCHT IOJAIMCAHMS TaKOro
COTJIALICHHS YCIOBUAMH YKa3aHHOTO JOr0OBOpA U (HJIM) yMEHBIIEHA 001Ias CyMMa 3aT0KECHHOCTH
II0 JIOTOBOPY TTOTPEOHTEIBCKOTO MUKpO3aiima.

Crarbs 14. Ilopsaox u cry4an GuKkcanuy TeJedoOHHBIX IIEPEroBOpOB M COO0MeHM,
nepe)laBaeme 110 CEeTHM DJIEKTPOCBSI3H, B TOM UHC/Ie MOJBHKHOM paguoTe/ieOHHOH CBSI3H, 2
TAKIKE XPAHEHHUs COOTBETCTBYIONI el HHpopMauun



1. MuxpoduHaHCOBas OpraHM3alUs [0 IOTOBOPY MOTPEOHTENBCKOTO 3aiiMa 00s3aHa
obecrieynBaTh (PUKCAIMIO U XPAHCHUE HHUIUHPYEMBIX €10 TENE(OHHBIX IIEPEroBOPOB, TEKCTOBMIX,
TOJIOCOBBIX ¥ MHBIX COOBIIEHUH, EPeaBAEMBIX TI0 CETSAM JIEKTPOCBS3H, B TOM JHCIIE NOABIXHOH
paguoTenedOHHON CBsI3M, OOpameHu# momydarens (GUHAHCOBOM YCIYrH, MEPEHMCKH dYepe3
ODMIMATEHEIA CaiT MHKPO(QWHAHCOBOM OpraHM3allM¥ WM JIMYHBIH KaOMHET IIONydJaTelis
DMHAHCOBOM YCIYyrM M HWHBIX BHIOB B3aMMOJCHCTBUS C TOJydareineM (HHAHCOBOM YCIyIH,
OTHOCSIIAXCSL K JESTeNbHOCTH MHKpPOQMHAHCOBOM OpraHH3alli¥ IO BO3BpaTy MPOCPOYCHHOH
33/(0JDKEHHOCTH, 10 NCTEYEHHS CO THS MX COBEPIICHHS:

1) He MeHee 1 (oAHOTO) roja — B OTHOWEHHH HHMopManuy, $ukcupyemod Ha OyMaKHOM
HOCHTEIIE,

2) He MeHee 6 (IIECTH) MECSIEB — B OTHOIICHWH HHpOpPMAlMH, GUKCHPYEMOU Ha IEKTPOHHOM,
MarHMTHOM, ONTHYECKOM HOCHUTEIIE.

2. ®opma (Qukcanwu ¥ XpaHeHHs WHGOpMAIMK O B3AMMOJCHCTBHH C IONy4aTeIIIMH
(MHAHCOBBIX YCIYT ONpelenseTcs MHKpO(QHHAHCOBOM OpraHu3alMedl HCXOAd M3 TEXHHYECKHX
BO3MOXHOCTeH 9TOH MHKpO(QHHAHCOBOW OpraHM3almumu ¥ (WIM) BUOa B3aHMOJCHCTBHA C
noydareneM GUHAHCOBOH ycIyrH. TenedoHHBIE IIEPETOBOPHI MOMIEKAT Ay AHO3AIIMCH.

3. MEKpo(HHaHCOBAs OpTaHU3alL{|s BIPaBE TakKe PUKCUPOBATH M XPaHUTh HHPOPMAIHIO,
HE OTHOCSIIYIOCS K B3BICKAHHIO IPOCPOYEHHOH 3aI0JDKCHHOCTH, €CIM 3TO HE NPOTHBOPCYIHUT
TpeGOBaHMAM 3aKOHOIATeNbCTBa Poccuifckoit Penepanwn. MukpoduHaHCoBas OpraHH3AIs
00s13aHa cOOOIIATh TONydaTemo GUHAHCOBON YCIYTH O QHKCAIlMK B3aUMOICUCTBHS C HUM.

4. MuxpobuHaHCOBas opraHu3alys 00s3aHa ObecTeyrBaTh XpaHEHHE 3a(HUKCHPOBAHHBIX
Tee(OHHBIX TIEPErOBOPOB, TEKCTOBBIX, TONIOCOBBIX M MHBIX COOOIICHHI, Epe/IaBaeMBbIX M0 CETIM
IIEKTPOCBSI3H, B TOM HUHCIIE TIOABIKHON pagioTeneORHOM CBI3H, N MHBIX BHIOB B3aHMONCHCTBHS
¢ monydaTeneM (DMHAHCOBOW YCIIYI'M, COCTAaBIEHHBIX M NOJIYICHHBIX €10 B XOJA€ OCYIICCTBICHHA
JESTENHFHOCTH 110 BO3BPATy TPOCPOYCHHOH 33/I0JDKCHHOCTH, [0 MCTCUCHHS CPOKOB, yKa3aHHBIX B
nyHKTe | HAcTOSIIEH CTATBH, B COOTBETCTBYIOMIEM U IAHHOTO BHJ(a B3aMMOJICHCTBHA dopmate
(Ha 6YMaXHOM HOCHTEJIC MM Ha OIEKTPOHHOM, MArHHTHOM, ONTHYECKOM HOCHTENE), 3a
HCKIIOUCHUEM CJIydaeB, Korha GHKCalus HIM XPaHCHHE TPOTHBOPEYUT 3aKOHOIATCIBCTBY
Poccuiickoit ®enepanun.

CTaths 15. MEUHUMAJIbHbBIE CTAHAAPTHI 00CIYKHBAHHSA MOTydaTe/ieldl (HUHAHCOBBIX YCJIyT,
Kacaommecst JOCTYIHOCTH H MATEPHAILHOIO ofecnedeHusi 0(pucoB MUKPOQHHAHCOBBIX
opraHu3anmui

1. MuxpodunancoBass OpraHmzaimus o00s3aHa OOECIEUNTH COOTBETCTBHC ouca
YCTAHOBJICHHBIM CAHHTAPHBIM M TEXHWYECKMM IIpaBUIaM ¥ HOpMam, B TOM 9HCIC obecreynTh
HaIWuMe OCBEIICHHS M OTOIUIEHWS, a TAKke o6opynoBaHuWe opuca HHBEHTAPEM H MEOEIbIO,
HeOOXOMMMBIMH JUISI 3aKTIOUEHHS JOTOBOPOB C MONydaTeNsMH (PUHAHCOBBIX YCIYT M TIpHEMa
obparnenuii oT moyJaresnel pUHAHCOBBIX YCIYT.

2. 3a HCKIIOYCHHEM CIIy4aeB 3aKIOueHHs HOTOBOPOB MHKpO3aiiMa IIOCPEACTBOM
HH(POPMATHIOHHO-TEJICKOMMYHUKAIMORHOR ceTr «HIHTepHET», MHUKpPO(HHAHCOBasE OpraHH3allks,
OCYIIECTBIISIONIAS TIPHEM 3asBOK H 3aKIIOYCHHE JOrOBOPOB 00 OKa3aHHH (HHaHCOBBIX YCIIYT,



o6s3aHa OGECHEUNTh COGMIONEHHE MHHMMANBHBIX YCIOBHM OOCTY)KMBAHHS —MOJydaTeseH
(GUHAHCOBBIX YCIIYT, B TOM YHCJIE!

1) B oduce MUKpPODUHAHCOBON OPraHM3alMK, B KOTOPOM OCYIIECTBIIACTCS 3aKIFOUCHHE J0r0BOPOB
06 OKkazaHWM (HHAHCOBEIX YCTYT (IPHEM 3asBICHHE O MPEJOCTABICHAN MHKpPO3aiiMa), NODKHA
pasmemaThcs HHGOpMANKs, yKasaHHas B CTaThe 3 HacTosmero CraHnapTa;

2) palGoTHUKH MHUKPO(GMHAHCOBOM OpraHW3alliH, OYHO B3aUMOJIEHCTBYIONME C IOJIydaTeIssMu
(GHHAHCOBBIX YCIIYT, JOIKHBI 00Nanare JOCTYIHBIMH I 0603peHus TOMydaTeNsM (HHAHCOBBIX
YCIyTr CPENCTBAMHA BH3YaIbHOH HICHTHGHKALWH, COACPKAIIMMH damunio, ¥Ms B JOJDKHOCTD
paboTHHKA;

3) B otrrce MUKpOYHUHAHCOBOW OpraHU3aIMH NOJDKHA OBITH OO€ecIIeuecHa BO3ZMOXHOCTD 3aKIIFOUCHUS
JIOTOBOPOB 00 OKa3aHWH (UHAHCOBBIX YCIYT € HONyJaTeIIsIMH (pHHAHCOBBIX YCIyT;

4) B oduce MMKPOQUHAHCOBON OpraHW3alMM PEKOMEHIYETCS OOCCTedUTh BO3MOXHOCTD
3aKITIOYEHHUs JOTOBOPOB 00 OKa3aHM¥ (DMHAHCOBBIX YCIYT € TOJTydareNnsMu (HHAHCOBBIX YCIYT €
OrpaHHYEHHBIMH BO3MOXXHOCTSMH C y4eTOM TpeGOBaHWMH NEHCTBYIOINETO 3aKOHOAATCILCTBA
Poccuiickoif deepamyu 0 CONMATBHON 3aIlUTe MHBAIKIOB, BKIIOYas JOMYCK CypAOICPeBOATHKA
¥ THGIOCYPIAOTIEPEBO[UMKE, BOSMOKHOCTD YBEIMYCHAS M 3BYKOBOTO BOCIPOM3BEICHMA TEKCTA
JoroBopa 06 okaszaHWHM (GUHAHCOBON YCIYTH M HHBIX JOKYMCHTOB, TIOJIIMCBIBACMBIX TIOTyHaTe/IeM
(GMHAHCOBOW YCIIyTH, BO3MOXHOCTD [eYaTH JOKYMEHTOB, CONEPKALIHAX HHGOPMAITHIO, YKA3aHHYIO
B cTaThe 3 HacTosmero CTAaHIAPTa, C HCTIONB30BAHUEM YBEIMUEHHOTO pasMepa MpH(Ta, OKasaHue
HHOM T[OMOIIM B TPEONOJEHHH OapbepoB, TPEHSTCTBYIOIIUX TOJNYyYCHHIO JMIaMH  C
OrpaHMHYEeHHBIMH BO3MOXHOCTSIME HMH(bOpManyu 0. GUHAHCOBOH yCIyre HapaBHE ¢ IPYrAMH
JIAL@MH.

3. B ciydae eciM 3aKiOuCHHE JIOTOBOpa MMKpO3aiMa OCYIIECTBISCTCS HE B ouce
MHEKPO(QHHAHCOBOM OpraHM3alliy, MHKpPO(UMHAHCOBas OpraHuW3alys, MO JIOrOBOPY C KOTOpOH
JNefiCTBYeT MPOJaBel] TOBAPOB (MCHOIHHUTENb PaboT, yciyr), obssaHa obecneunTh COOIIONECHUE
TaKM TIPOJABIIOM (HUCIONHHTENIEM) MUHEMATGHEIX yCIOBHIl OOCITY>KMBAHHS TOJTydarenelt
(MHAHCOBBIX YCIYT, B TOM YHCIIE:

1) B MecTe, B KOTOPOM OCYIIECTBIISCTCS 3aKII0ICHUE I0r0BOPa MMKpO3aiiMa, TOIKHA pa3MeInaThCs
uH(OpManys, yka3aHHas B CTaThC 3 HACTOSIIETO Cranmapra;

2) paGOTHHKH TpojiaBIa (MCIIOMHATENS) WM WHbIC NPUBJICYCHHBIE UM JIIA, YIOTHOMOICHHBIC Ha
IpHEM 3asBIEHMH O IPENOCTABNCHMM MHKPO3aiMa, JOJDKHBIL o6nagaTh JOCTYIHBIMH IS
0603peHHs MONydyaTeNnssM (HHAHCOBBIX YCIYT CpEICTBAMU BH3yaIbHOW WICHTH()HKAIHIH,
comepx anmuMy GaMAIIHIO, HMSI ¥ JIOJDKHOCTh PabOTHHKA;

3) B MecTe, B KOTOPOM OCYIIECTBIIICTCS 3aKIIOYEHHUE JIOTOBOPOB MUKpO3aiiMa, JOJDKHA OBITh
oBecrieuena BO3MOKHOCTD 3aKIIIOUCHHUS TOr0BOPOB MAKPO3aiiMa MOJTydaTensM GUHAHCOBBIX yCIIyT,
B TOM 4YHMCTe C OIrPAaHHYCHHBIMM BO3MOXHOCTSMH, C YyHYeTOM TpeOOBaHHMH JEHCTBYIOLIETO
3aKOHOATeTbcTBa Poccuiickoii Peiepanun ¥ MOMTYHKTa 4 yHKTa 2 HACTOSIICH CTAThH.

‘Cratbs 16. TpeGopanusi kK paGoTHAKAM MAKPO(GUHAHCOBOH OpraHu3aluH,
OCYIIECTBJISIIONMM HeocpeCTBeHHOe B3aNMOIeHCTBHE ¢ MOy aTe/ MU (HUHAHCOBBIX



YCJIyT, 2 TAK¥KE K POBEPKe COOTBETCTBHS JAHHBIX pa00THHKOB MHKPOGHHAHCOBOH
OpraHU3aANHHU YKA3aHHLIM TPe0OBaHUIM

1. PaGOTHHUK WJIH NIPEACTABUTEIH MUKPOPHUHAHCOBOM OpraHU3alluu, B3aUMOICHCTBYIOIUMA C
IONyJaTeIssMH  (HHAHCOBBIX YCIyr, 00si3aH HMETh OCHOBHOE oOmiee oOpa3oBaHME, BIANECTH
nHopMarrel, HeoOXOIMUMOM JUTS BHITOJHEHUS HODKHOCTHBIX OOS3aHHOCTEH, IPETyCMOTPECHHBIX
TPY/IOBBIM JOTOBOPOM M BHYTPEHHHMHM JIOKyMEHTaMH MHUKPOGHHAHCOBOH OpraHU3aldH, & TaKKe
yMEThb B IOCTYIHOH (hOopMe IIPeOCTaBUTh Takylo HHGOPMALHMIO MOIy4YaTeNo GUHAHCOBOH yCITyTH,
B TOM YHCJi€ IMOCPEICTBOM MPEIOCTABICHHS BO3MOXXHOCTU IIOJIydaTeN:o (PUHAHCOBOH YCIYI'H
03HAKOMUTHCS ¢ JJOKYMEHTAMH, B KOTOPBIX COASPKUTCS Takas HHpopMaIus.

2. MukpoduHancoBas opraHusamus 00s3aHa IPOBOMUTH peErylsdpHOC OOydeHHE
pabOTHHKOB, , OCYIIECTBISIOIMX  HEMOCPEACTBEHHOE — B3aUMOJEHCTBHE ¢ MOJIydaTelsMu
(hbHHAHCOBBIX yCITYT, M NPEANPUHHMATL HHBIE MEPEI, CIIOCOOCTBYIOLIME OOECTICYCHHUIO BBICOKOTO
YPOBHS podeccHoHaNn3Ma pabOTHUKOB, OCYIIECTBIIIOMUX HETIOCPEICTBEHHOE B3aUMOICHCTBHE C
[OTyYaTeNIsIMU (PUHAHCOBBIX YCIIYT.

3. OOyuenwe, NPeoyCMOTPCHHOE IIYHKTOM 2 HAcTOsIIEH CTaTbd, IPOBOJUTCS B
COOTBETCTBMHM C BHYTPEHHHM JOKYMEHTOM MHKPOGHHAHCOBON OpraHW3alliM, pa3paboTaHHBIM
MHKpODHHAHCOBOM opraHu3aimeil ¢ yueroM HacTosmero CraHgapra W IpeIyCMaTpUBAIOIINM, B
TOM YHCJIE: '

1) nmopsimok npoBeneHust 00ydeHHs pabOTHHKOB;

2) TpeGOBaHUA K MEPUOMMIHOCTH IIPOXOXKICHHS COOTBETCTBYIOIIMX OOYYaIOMUX MEPOTpPHSITAN
pabOTHHUKAMH, OCYIIECTBISIOMUMHE HEIOCPEICTBEHHOE B3aMMOACHCTBHE C  IIOMy4YaTCIIsIMHU
(MHAHCOBBIX YCIYT;

3) MOpSMOK IPOBEINEHHS €XCTONHBIX NPOBEPOK KBanM(bHKalu¥ paGOTHHUKOB, OCYIIECTBISIOIIUX
HETOCPENICTBEHHOE B3aUMOJCHCTBHEG C IONydaTelsMH (PHHAHCOBBIX YCIYT, OOECIEYHBAIOIMIIX
BO3MOXHOCTD OIIEHKH KauecTBa TaKoH paboTEI; -

4) TIporeTyphl TIPOBEPKHU MPOQeCcCHOHATBHBIX HaBBIKOB (OIIEHKA COOTBETCTBU);
5) nopsnoK GUKcAIMA Pe3yIbTaTOB MIPOBENEHN 00yIeHHs pabOTHUKOB U OLICHKY COOTBETCTBHSL.

4, O6y4eHue, MPeyCMOTPEHHOE [IYHKTOM 2 HACTOSIIEH CTAaThH, TPOBOIUTCS B CIIEIYIOMHX
bopmax:

1) BBOZHBII (TIePBUYHBIH) HHCTPYKTAK;
2) neneBoi (BHEIUIAHOBBIN) HHCTPYKTAXK,

3) TOBHIIIEHNE KBATMGUKAIMA (IIAHOBBIN MHCTPYKTaX) B OOJACTH 3aIMTHI IIpaB IONydaTesIeH
(MHAHCOBBIX yCIYT.

5. Beoaublif (IEpBUYHBIN) MHCTPYKTaX H O3HAKOMIICHHE ¢ HOPMAaTHBHBIMH IIPaBOBBIMHA
axktamu Poccuiickolf ®ejepanny ¥ BHYTPEHHAMH JTOKYMEHTaMH MHKPOQHMHAHCOBOM OpraHU3aIlHd
B 00JACTH 3aIIWTHI MpaB Iodydaresneil (UHAHCOBBIX YCIYT IPOBOATCS IIPH TNPHEME M TpH



nepeBoJie (BpeMEHHOM IIepeBoic) pabOTHHKOB Ha paboTy Uil BHIIONHEHMS QYHKIHKH, yKa3aHHBIX B
rinasax 4, 5 vacrosimero Crangapra.

6. O6yuenue B popMe BBOAHOTO (IIEPBUYHOTO) HHCTPYKTAXKA PAOOTHUK MHUKPOGOHUHAHCOBOH
OpraHM3aIfy [IPOXOIUT OJHOKPATHO 0 Havana OCYIIECTBICHHS COOTBETCTBYIOIMUX GYHKIMM, IIPH
3TOM II€pCUYCHb PAOOTHHKOB M (WJIM) JOJDKHOCTEH OIPENENSETCS B COOTBETCTBHH C BHYTPECHHUM
JTOKYMEHTOM MHKPO(QHUHAHCOBOM OpraHu3aiyy, paspaboTaHHBIM MUKPOGHHAHCOBOM OpraHu3anuei
¢ yueToM Hactosiero Cranmapra.

7. lleneBoii (BHEIIAHOBBIMH) WHCTPYKTaX W TOBBINICHHE KBAIU(QHUKAIUU (IIJIaHOBBIH
HHCTPYKEAX)- PAOOTHUKHA MHKPOGHUHAHCOBON OpraHU3allly, OCYLIECTBIISIOMUE HEMOCPEACTBCHHOE
B3aMMOJAEHCTBHE C TOJydarensaMu (UHAHCOBBIX YCIYr, IPOXOIAT B IPOIECCE TPYAOBOM
JESTENbHOCTH,

»

8. IleneBoil (BHEILUIAHOBEIM) HHCTPYKTAXK IPOBOJMTCS PYKOBOAMTEIEM MHKPOGHUHAHCOBOH
OpraHHW3ally WX PYKOBOIUTEIEM KaIpOBOTO MOIPA3AEICHUS B CIECAYIOIINX CIIyYasX:

1) npu M3MEHEHUH NEUCTBYIOLIMX U BCTYIUICHHH B CHJIy HOBBIX HOPMATHBHBIX IIPaBOBBIX aKTOB
Poccntickoit ®enepaiiuu B 061aCTH 3aIIATH TPaB Torydarenei GHUHaHCOBBIX YCIIYT;

2) npH YTBEPXKICHUH MHKPO(PHUHAHCOBOH OpraHM3alMell HOBBIX MJIM M3MCHEHHH JICHCTBYIOLIUX
BHYTPEHHMX JOKYMEHTOB B 00JIaCTH 3aIIUTHI IIPaB MOTydaTeel GUHAHCOBHIX yCIyT,

3) npu mepeBone pabOTHHKA Ha JPYTYIO MOCTOSHHYIO paGoTy B JaHHOM MHKPOGMHAHCOBOR
OpraHM3alliM, B Cllydyae, KOTJia HMMEIOIUXCs Y HEeTO 3HaHUH B 00J1aCTH 3aIIUTHI IPAB MOydYaTesei
(MHAHCOBBIX YCIYT HEJOCTATOYHO AJIS BHIIIOIHEHUS HOBOH TPYI0BOA QYHKIH;

4) 1pu mopydeHHMH paGOTHHKY MHMKPO(GHHAHCOBOH OpraHm3alié paboTel, HE OOYyCIOBICHHOM
3aKIOYEHHBIM C HHMM TPYAOBBIM [OTOBOPOM, KOTAA 3TO HE BIICYET H3MCHEHMS YCIOBHHA
3aKJTIFOYEHHOTO ¢ pabOTHHKOM TPYAOBOTO JOIOBOPA.

9. Iloppimenne kBamnbukanuy (TTAHOBBIH WHCTPYKTaXX) pabOTHHKOB OCYIICCTBIISETCS €
IEPUOIMYHOCTHIO, YCTAHABIMBAEMON MHKPO(QHUHAHCOBOH OpraHM3aluell CaMOCTOSTENFHO, OHAKO
HE PEeXKE OHOTO pa3a B TOJ.

10. PaborHrks MHKpPOGUHAHCOBOH OpraHU3aIlMH, OCYIICCTBISIONIME HEMOCPEICTBEHHOE
B3aMMO/ICHCTBIE C IIONYdYaTeaMH (DUHAHCOBBIX YCIYT, HNOMYCKAIOTCS K paboTe ¢ MONydaTelsiMu
QMHAHCOBEIX YCJIYT TONBKO MOCIHE TPOXOXICHUS OOydeHHs, IIPETYCMOTPEHHOTO HACTOSINEH
cratbell. PaGoTHMKM, He mnpomenmue oOyueHHe, IOIYCKAIoTCSs K paboTe ¢ MOoJydaTe/IsiMH
(QHHAHCOBBIX YCIYT TOJNBKO COBMECTHO C pabOTHHKOM, MNpomeamuMm o0ydeHHe, H IOX €ro
KOHTpOJIEM, HA YCIOBHSX, OIPEACTCHHBIX BHYTPEHHHM JOKYMEHTOM MHKPO(HHAHCOBOH
OpraHU3alvH.

I'1asa 5. Paccmorpenue o0pameHuii mosrydaresied (PMHAHCOBBIX yCJIyr

Crarbs 17. Ofmye NpUHIUNLI H IOPS/I0K PACCMOTPEHHsI 00pamenuii morygaTesei
(pHUHAHCOBBIX yCJIYyT

1. IIpu paccMoTpernn obpamienuil monydarenell (pUHAHCOBBIX YCIYT MHKpOQHHAHCOBas
OpraHM3aI|s PYKOBOICTBYETCS NPUHIMIIAME JOCTYIIHOCTH, PE3yIbTATUBHOCTH, OOBEKTHBHOCTH U



6ecIPUCTPACTHOCTH, TIPEIIONIAraloNIMMH HHGOPMEPOBAHHOCTE MOy YaTe/ s (GHHAHCOBOH YCIIyTH O
IONy4CHIH MUKPOGUHAHCOBOM OpPraHn3aIuel ero 0OpameHus.

2. Jna 2Q(eKTUBHOIO M CBOEBPEMEHHOTO PACCMOTPEHHMs MOCTYMAIOMHX oOpalneHuii B
MHUKPOQHHAHCOBOH OpraHU3allii Ha3Ha4YaeTcs pabOTHUK MM MOIPA3/IENICHHE N0 pacCMOTPEHHIO
obpamenuii TomydyatTene (MHAHCOBBIX YCIyr.. B BBINEYKa3saHHBIX LEIIX MHUKpOQHHAHCOBAS
OpraHM3alHsl TAKKe BIpPaBe MPHUBIEYh TPEThEC JHIO, OCYMECTBIMIOMEE COOTBCTCTBYIONMNC
(QYHKIIMH Ha OCHOBAaHHH TPaXIaHCKO-IIPABOBOIO 10T0OBOPA.

3. MuxpoduHaHCOBas Opranu3amys o0s3aHa 06eCeYnTh, YTOOH! JIHII0, OTBETCTBEHHOC 32
paccMOTpeHue ObpaleHni omydarenel GUHAHCOBBIX YCIYT, AMEIIO IPABO:

1) 3ampammBaTh IOLOJHUTENBHBIC JOKYMCHTHI M CBEICHHS Y MOJydaTeLd (HHAHCOBOH YCIIyTH,
TpeGyeMbie IS BCECTOPOHHETO M 00BEKTHBHOIO PACCMOTPEHHS 00paIIeHHs;

2) TpeGoBath y PaGOTHHKOB MHKPOGUHAHCOBO! OPraHU3AlMK NPENOCTABICHHS NOKYMEHTOB, UHOH
HeoOX0aMMOlt MHGOPMAIWH, & TAKkKe MHCHMEHHBIX OOBACHCHHH IO BONMPOCAM, BOSHHKAIOIIMM B
XOJI¢ PACCMOTpeHHs 00palneH¥ st IOyJaTeNs QUHAHCOBOH yCITyTH;

3) B ciIyuae HEOGXOMMMOCTH 0OpAIIATECS HEMOCPSACTBCHHO K EMHONMYHOMY HCIIOMHUTETLHOMY
opraHy MEKpO(QMHAHCOBOM OpraHH3allMK, OCYLIECTBIMIOMEMY KOHTPOIb 33 PacCMOTPEHHCM
obpamieHuii ¥ B3aUMONECHCTBUEM C MOJy9aTeIsIMH (DHHAHCOBBIX YCIYT, C HEIBI0 HALIeKAIEro
paccMOTperwsl OOpaIleHuit i, I HeoOXOMMMOCTH, PHHATHS MED IO 3aIUTE W BOCCTAHOBJICHHIO
TIpaB ¥ 3aKOHHBIX HHTEPECOB IONydareneH GUHAHCOBBIX YCIIYT.

4. OTBeT Ha 06pameHHe TOANUACHIBACTCS €OUHOJUYHBIM HCIIOJTHUTCIBHBIM OpraHoM HIJIH
HHBIM YIIOJTHOMOYCHHBIM IPEACTaBUTCICM MHKpO(bI/IHaHCOBOﬁ opraHusaluu.

Cratps 18. TpeGopanusi kK MHGOPMAIHOHHOMY 00€CTIeIeHHI0 PAOOTRI ¢ o0pameHnAMH

1. OTBeT Ha OBpAIIEHAE MONyUaTeNsi PUHAHCOBOM yCIYTH MEKPO(QUHAHCOBAS OPTaHA3aLWs
HAIpaBJseT 1O anpecy, NPEJOCTAaBICHHOMY i IojydJareneM (GUHAHCOBOH yCIyIM IIpH
33KTIOUEHAN JOTOBOpa 06 oKasaHnu (GUHAHCOBOH yciyrw (€CIM HHOE HE TPEAyCMOTPEHO
3aKOHOIATENbCTBOM Poccuiickoit dexepainut MM T0rOBOPOM 06 okazaHuu (PMHAHCOBOMW YCIYTH),
WM 1[0 axpecy, COOOINEHHOMY mojydaTenieM (UHAHCOBOM YCIYTH B TOPSAKC HM3MCHCHM
[IePCOHATBHBIX JAHHBIX B COOTBETCTBUU ¢ TpeOOBaHMAMH denepansHOro 3aKoHa ot 27 mions 2006
roma Nel52-®3 «O mepcoHANBHBIX [JaHHBIX», B COOTBETCTBHU C YCIIOBASIMH  JIOTOBOPA,
3aKIIFOUEHHOTO C TOoNydareneM (MUHAHCOBOM YCIyTH, HJIX B COOTBETCTBHHM C BHYTPCHHMM
JTOKYMEHTOM O HEPCOHAIbHBIX - IAHHBIX, YTBEPIKICHHBIM MHEKpO(GHHAHCOBO} opraHmsauuei. B
ciTydae HaIpaBleHUs 0OpaIeHust OT IMEHH NONyHdaTe s (pHHAHCOBO} YCITYTH €TO TPEACTABUTEINEM,
JEHCTBYIONMM Ha OCHOBAHUH HOTAPHATBHO YIOCTOBEPEHHO! IOBEPEHHOCTH, MM aIBOKATOM OTBET
Ha Takoe oOpareHHe MHKPOGUHAHCOBAs OpPTaHM3allysi HAIpaBjAeT MO ajpecy, yKasaHHOMY
NPEJICTABUTEIEMHIIM aJ[BOKATOM B TAKOM OBpaIIeHAH, ¢ KOMHel 0 ajpecy, MPeAOCTaBICHHOMY
MHKPO(GUHAHCOBOH OpraHW3allMy HONMydareneM (GUHAHCOBOH yCIyrd NPH 3aKOHUCHMM J0TOBOPA
06 OKasaHHH (DMHAHCOBOM YCIYTH, C y4eTOM TpeOOBaHWH M HOPM, YCTAHOBJICHHBIX HACTOSIINM
IMYHKTOM.

2.. MukpoduHaHCOBas OpraHu3alys o0s3aHa OTBEHYaTh HA KAKIOC IMOIyHCHHOE CIO
obpalreHue, 3a HCKIIFOUSHHUEM CITy4aeB, IPEyCMOTPEHHBIX ITyHKTOM 3 HACTOSAIICH CTAThH.



3. B ciy4ae HampaBincHHs OOpamieHus OT MMCHH IIONydaTems (UHAHCOBOM YCITYTH €ro
TIpeJIcTaBuTENIeM MEKPO(QHHAHCOBAsI OPraHK3allis BIIPaBe HE 0TBEYATh HA TAKOC obpaiieHue, ecim
He MPEACTAaBIEH JOKYMEHT, MOATBEPIKIAIONIHH IOIHOMOYHS MPENCTABUTEN HA OCYMICCTBIICHHC
JelicTBHH OT WMEHH Moiydarens (uHaHcoBoi yciyrd. JIOKyMEHTaMH, NOATBCPXKAAIONMMH
[OTHOMOYHS Ha OCYIIECTBJICHHE eHCTBHMA OT UMEHH TI0TydaTelist GUHAHCOBOH YCIYTH, SBISIOTCA:
1) s GU3WYECKHX JIMIL TIpocTass TNHCPMEHHAs JOBCPEHHOCTH (ecmn wmHas ¢opMa HE
TIpeyCMOTpEHA JOTOBOPOM 06 OKa3aHWH (HHAHCOBOH YCIIyTH), pelIeHre Cyaa O MpU3HAHUH JIUIa
He/IeeCTIOCOOHBIM (OTPaHHYEHHBIM B I€ECIIOCOOHOCTH) M HOTapHalbHO 3aBEPEHHAS KOMHS PEIICHUS
Oprasa OIeKH U TIONeYHTEIHCTBA O HA3HAYCHUH JINI{A OTICKYHOM (momeunTeNneM);

2) A FOPHMYECKHX JIHI: OQOpMIIEHHAs B COOTBETCTBHM C 3aKOHOAATCIBCTBOM Poccuiickoit
@eflepallii IOBEPEHHOCTD, 3aBEPCHHAs TIEUAThIO TONyYaress PUHAHCOBOH YCIyTH (mpu yCIOBHH
ee HAIMYHS COTVIACHO yUpEIUTebHBIM JOKyMEHTaM) U MOANMCAHHAA PYKOBOMUTENICM MOy daTe]Is
bHHAHCOBOH yCIIyI'H.

4. B ciaydae Togady o6palneHns B 9JIeKTPOHHOM BHIE, OOpAIICHUE B TIPUIOKEHHEIE K HEMY
JHOKYMEHTHI JOJDKHBI OBITH TIOANHKCAHBI IIPOCTOH JJIEKTPOHHOW TOATHKCHIO HJIA HHBIM BHIOM
3TEKTPOHHOMN TO/IICH, ONPEIEICHHBIM B JOTOBOPE MEXIY MOIydaTeIeM GbuHAHCOBON YCIYTH U
MHKpO(QUHAHCOBON opraHm3anyel. [Ipu 3TOM HCIOJIB30BaHHUE JIATHOTO KaOwHEeTa IIOTy4YaTeNls
(GbuHAHCOBOH YyCIIyTH B COOTBETCTBYIOIIEH MHKPOQHHAHCOBOH OpraHU3aluM TMPU3HACTCS
HAJUIOKAIAM CII0COO0M OOMEHa COOOIIEHUSIMH MEXAY IIOIy4YaTe/ieM (hrHaHCOBOM YCIYyTd H
MEKpOGUHAHCOBOH OpraHu3aiuei.

5. B cIyuae BO3HMKHOBEHHS y MAKPOGHHAHCOBOM OPTaHW3allMi COMHEHHMH OTHOCHTETBHO
OJUTMHHOCTH MOAMHCH Ha OOpalleHHH MOoNydaTens (GUHAHCOBOH YCIYIH WA OJTHOMOYHUH
TIpeACTaBUTENs TONydaTelns (QUHAHCOBOH YCIYTH, MHKpO(HUHAHCOBas. OpraHm3amys 0Os3aHa
IpOMHEGOPMUPOBATh TONyJaTeNs (QUHAHCOBOM YCIYTM O PHCKE IOTyHCHHS uaGopMavl 0
nonyuaTene GUHAHCOBOH yCIIyTH HEYIIOTHOMOYCHHBIM JIALIOM.

6. MukpoduHaHCOBas OpraHusanus o0s3aHa B IOCTYNMHOH dopme, B TOM HHCIC
HOCPEJICTBOM ITyONTMKAILlMKA Ha CBOEM o(UIMATHHOM CaiiTe (I HAIMYMH), TIPOHHPOPMHPOBATE
noTyuaTesell QUHAHCOBBIX YCIYT O TPEOOBAHMSX M PEKOMEHMAIMSX K COACPKAHMIO obparieHus,
YKa3aHHBIX B IIyHKTaX 7 ¥ 8 HACTOSMLICH CTaThHA.

7. OG6pamenue monydarens (UHAHCOBOH YCIyr'd [IOJDKHO COJEPKarh B OTHOIICHWH
nonydarens GUHAHCOBOH YCIYTH, SBJISIOMETocs QU3MICCKUM JIMLIOM, aMmHIo, MMSI, OTUECTBO
(upn HaTMYKH), afpec (MOYTOBBIA MM JICKTPOHHBIH) B COOTBETCTBHH C ITyHKTOM 1 HACTOSIIIEN
CTaThH, IS HallpaBJEHUs OTBETa Ha oOpalleHHe; B OTHOIICHNH MOTydaTe A (GHHAHCOBOM YCIyTH,
SBJISOIIErOCS IOPHIMUECKUM JIULOM, TTOTHOE HAMMEHOBAHHE ¥ MECTO HAXOXACHUS IOPUHICCKOTO
JIVI, @ TAKXKe IOANUCH YIOTHOMOYEHHOTO PECTABUTES IOPUANICCKOTO JIAIA.

8. MukpoduHancoBas OpraHuM3alHs 00s3aHa JIOBECTH JO CBEACHHA moJTydaTelieh
(MHAHCOBBIX YCIYT PEKOMEHIAIMIO HO BKIIOYEHHIO B obpaienue cireqyomedl HHbopMaIHy 1
JOKYMEHTOB (TIpH UX HAJIH4AHK):

1) HoOMep JOrOBOpa, 3aKIOYCHHOTO MEXIy MOTyHdaTeneM ¢duHAHCOBOH  yCIyrm H
MHAKpOGHHAHCOBOI OpraHU3alueH;



2) W3NOXKEHWE cymiecTBa TpeboBaHMH M (bakTHISCKHX 06CTOSTENBCTB, Ha KOTOPBIX OCHOBAHBI
3asBJICHHBIE TPEGOBAHS, @ TAKXKE JOKa3aTeIbCTBA, TOATBEPKIAIOIIAE ITH OOCTOSTENBCTBA;

3) HaMMEHOBAHHE OpraHa, JODKHOCTH, GaMUIIMHA, UMCHM H OTHECTBA (upu HaMWYMM) pabOTHHKA
MUKPO(DHMHAHCOBO} OpraHu3alliy, JecTBHs (Oe3neicTBIE) KOTOPOro 00XKaTyrOTCS, ’

4) WHBIE CBENEHMUS, KOTOPHIC MOTyIaTeNb (UHAHCOBOH YCIyTH CYMTACT HEOOXOMMMBIM COOOIINTE;
5) KOITHH IOKYMEHTOB, [IOATBEPIK/IAONINX H3JI0KEHHBIC B O0palleHIH 06CTOATENbCTBA.

B 3TOM CiTydae B OOpAlleHHH TPUBOIUTCS IEPEUCHD [IPUIAracMbIX K HEMY HOKYMCHTOB.

9. MukpopuHaHCOBas OpraHM3allus BIpaBe OTKa3aTh B PaCCMOTPECHHU obpatneHus
ToNTydaTesns QUHAHCOBOH YCIIyTH TI0 CYIICCTBY B CICAYIOMHUX CITy4Jasx:

1) B oGpaIeHHH He yKa3aHbl HACHTHQHUIMPYIOIME MOIydaTess GHHAHCOBON yCIyTH PU3HAKHA (B
OTHOIIEHNH MOTydaTeNs PUHAHCOBON YCITYTH, SBIISIOMETOCS QUMICCKAM JTHIIOM, bamums, UM,
0T4ecTBO (IpM HAITMYUM), aAPEC JICKTPOHHOW MOYTHI, €CIHM OTBET AOJDKCH OBITh HAIlPaBIICH B
dopMe 3NEKTPOHHOTO JOKYMEHTA, MJIA MOYTOBBLI aJpec, €C/IM OTBET JOIDKCH OBITH HAIpaBJICH B
IHCEMEHHOM (hOpME; B OTHOILCHIH MOJTydaTeNs GUHAHCOBOH YCIYTH, SBISIOMErOCs IOPHIHICCKIM
JIATIOM, TIONHOE HANMEHOBAHHE ¥ MECTO HAXOXKICHHS FOPHIMYECKOTO JIUIA);

2) OTCYTCTBYET MOIHCH yIIOIHOMOYEHHOTO PEACTABUTES (B OTHOIEHWH IOPHIMICCKIX JIIT);

3) B oOpameHMHm COXEPKATCS HENECH3YPHBIC JHOO OCKOpOMTENEHBIE BBIPAXCHHS, YTPO3BI
MMYIIECTBY MUKPO(GHUHAHCOBOH OpraHu3aly, IMyIIECTBY, KU3HHI U (vm) 370pOBBIO0 PAOOTHUKOB
MHKPO(QHHAHCOBOM OpraHU3aIluy,  TAKKE WICHOB UX CEMEH;

4) TeKCT MACHMEHHOTO OOpAINEHHs HE TIOANACTCS NPOYTECHHUIO;

5) B OOpAIICHWH CONEPKHUTCS BONPOC, HA KOTOPHIA IONYYATeNmo (UHAHCOBOH YCIYIH paHee
T[PE/IOCTABISIICS MMCBMEHHBIH OTBET TI0 CYIIECTBY, ¥ IIPH 5TOM BO BHOBB IOJyICHHOM o6 palneHuy
He TIPHBOJSTCS HOBBIE JIOBOJBI WM OOCTOSTENHCTBA, O 9CM YBEAOMIISCTCS JIMIO, HALPABHBINCE
obpalleHwue. ~

10. MuxpodunaHcoBas OpraHm3alus O00si3aHa PAacCMOTPETH obpareHne IOIy4aTelis
UHAHCOBON YCIYTM IO CYIIECTBY TOCJE YCTPAaHCHHS TPWYMH UL OTKasa B PacCMOTPCHHH
obparmenus, yKa3aHHBIX B ITyHKTE 9 HACTOSIICH CTAThH.

11. OGpamenne, B KOTOPOM OOXamyeTcs Cy/AcOHOe pPEIEHHE, BO3BPAIACICA JIMLY,
HANpaBUBIIEMy OOpamIeHHe, C YKa3aHWMEM Ha CyACOHBIA TOPSIOK 00KaJIOBaHUs JaHHOTO
CyIeOHOTO PEIICHMS.

12. O6pammeHust ¥ MOKYMEHTHI IO KX PACCMOTPEHHIO XPAHSTCA MHKpO(HUHAHCOBOM
opramm3anyell B TeueHme 1 (OMHOTO) roja ¢ JaThl UX PETHCTPAllHH B <<}I(ypHaJie perucTpanuu
oGpamenuity. OGpaiieHust nomydareneil (GUHAHCOBBIX YCJYT, HX KOMMM, AOKYyMEHTBI IO HX
PACCMOTPEHHIO, OTBETHI SIBJISIOTCA KOHGUICHIMATLHBIME, KPOME CIy4acB IOTyICHHS 3alPOCOB oT
YIOTHOMOYEHHBIX ~ TOCYJapCTBEHHBIX ~OpPraHOB M = OPraHOB  MCCTHOTO CaMOYTIpaBJICHHU,
CaMOpEryJIMpyeMON OpTaHM3aluK, KaCAIOMHUXCA MOJyqaTeys uHaHCOBON yCIyrH W (WiH) €ro
oOparteHusl.



Crarbs 19. Ilpuem o6pamenuii, perucTpanus o0pamenuii u TpeOOBaHUS K NPeIeIbHBIM
CPOKaM paccMOTpPEHHs 00pameHui

1. MuxpoduHAHCOBas OPTAHM3AIMs TPHHMMACT OOpalIeHWs MOJyYaTenci (UHAHCOBBIX
YCITYT TO TOYTE 3aKa3HBIM OTIPABICHHEM C YBEIOMICHHEM O BPYIECHHH WJIA MPOCTHIM IOYTOBBIM
OTIIPABIICHHEM, WM MHEIM CHOCOGOM, yKa3aHHBIM B JIOTOBOpE 00 OKasaHWM (GHHAHCOBOH YCIYTH,
O ajpecy MHKPOMHHAHCOBOH OpPraHM3alMH, YKAa3aHHOMY B €IHHOM TOCYIapCTBCHHOM PeCCTpe
JOPY/IMUCCKAX JTHII, MM WHOMY aipecy, yKasaHHOMY B JOTOBOPAax IOTPEOHTENBCKOrO 3aifima u
(unmH) Ha OQUUHATEHOM caliTe MUKPO(QUHAHCOBON OpraHU3alliH.

2. Iloerymupiee obparmenre B TeueHne 3 (Tpex) pabodmx AHel (B OTHOIICHHH obparieHuH,
noctynuBmmx nocite 1 uonst 2018 roxa, B Teuerue 1 (omHoro) pabodero nHst) 3aHocAT B «KypHan
pETHCTpaliu 00paIleHIiD), B KOTOPOM JIOJDKHBI COREPXKAThCS CICAYIONIHE CBEICHHUS IO KXKIOMY
o0 palleHHIO: ’

1) mara perucTpaniy ¥ BXOIAIIHE HoMep oOpaleHus;

2) B oTHOmEHHH (U3HUECKHX Ul — GbaMuius, uMs, OTYCCTBO (UpH HANKMYKH) TOJIydaTeIs
hMHAHCOBON yCIIyrW, HANmpaBHBIIEr0 OOpalleHWe, a B OTHOIICHWM HOPHAMHYCCKMX JIHI —
HAFMEHOBAHHME T10JTydaTels (JHHAHCOBOH YCIYTH, OT MMEHH KOTOPOTO HAaIPaBJICHO OOpAICHHE.

3. JIumo, OTBETCTBEHHOE 33 DPACCMOTpPEHME OOpalleHMH, 00sA3aHO COCTaBUTH OTBET HA
MOCTYTIHBIIEE K HeMy oOpaileHme B Tedenue 12 (nBenamiaty) pabouMx IHEH ¢ JHaTel €ro
peructpanuyi B «KypHane peructpanun 00palleHUR», OJHAKO B mob0oM ciiydae He MO3JHEE, YeM
CO CIEAYIOMEro JHS TOCIe UCTEYEHHs IpedesIbHOTO CPOKa IS PerucTparnuu obpatneHuss B
«Kypraine peructpanmu oOpaleHU», yCTAHOBJIECHHOTO B IIYHKTE 2 Hacrosiel cTatby. B cirydae
eCIM TIONydaTeNb (DMHAHCOBOM YCIYrH HE TPETOCTaBAI HH(POpMAIHIO H (W) IOKYMEHTHI,
HeOGXOIMMble M JOCTATOUHBIE UL PACCMOTPEHHs OOpAINeHHs IO CYIIECTBY, OTBETCTBCHHBIM
crenuanyMct o0s3aH B TeyeHme 12 (IBeHamuaTd) pabouuMx MHCH 3alPOCHTh Y [OTYdaTCIIs
GMHAHCOBOH YCIYIM HEIOCTAIOIIYH0 HH(OPMAIHMIO H (mm) noxyMeHTHl. IIpum sTom, B ciaydae
IpeIoCTaBIeHHs HeocTarommel Hapopmanu 1 (MiM) JOKYMEHTOB IONydaTeeM (hUHAHCOBOM
yCIIyrH, MAKpo(GUHAHCOBasi OpTraHu3aims 00s3aHa PAaCCMOTPETh obpalnenue B TedeHHe S5 (IATH)
paGounx AHEH ¢ JaThl IOTyYeHNs 3aIIPOIICHHON HHYOPMAIHH 1 (wsth) TOKyMEHTOB.

4, TlomyuenmHoe B ycTHOM ¢opme oOpalieHne MOJTydaTess (bHHAHCOBOH  yCIIyTH
OTHOCHTEJBHO TEKYIIEro pa3Mepa 3a/(0JDKEHHOCTH, BO3HHKIICH H3 JOroBopa MHUKpO3aiima,
3aKJIFOUCHHOTO ¢ MUKPOQHHAHCOBOM OpraHM3alyeii, TOMIEXUT PACCMOTPCHHIO MHKPO(PHHAHCOBOH
opraausanyei B JieHb oOpamenwus. IIpu sTOM Takoe obpamienue He (uxcupyercs B «KypHaie
PETHUCTPAIX OOPALCHHUID).

Cratbs 20. ®opMbI 1 crIOcO0bI NPETOCTABJICHHS Oy IATE/I0 (puHAHCOBOI1 YCIyrH OTBETA HA
oOpamenue U TPeGOBAHHSA K MOTHBHPOBKE 0TBETA U NPHIHHAM 0TKA32

1. MuxpoduHaHCOBas OpraHU3ALMs 0053aHa NPHUHATH PEHICHHE IO MOJIYyHICHHOMY €IO
obpamieHnio. Eciy OTBETCTBCHHBIM CICLHATHCT MOJAraeT, 9ro obpaleHne IOIDKHO OBITh
YIOBIETBOPEHO ¥ HMEET ITOJIHOMOYHS ISl IPUHSTHS COOTBETCTBYIOIICTO PEIICHHS, TO OH TOTOBHT
OTBeT ToJIydaTeno GUHAHCOBOM YCIyTH, B KOTOPOM IPHBOIMUTCS PasbiCHCHHC, KAKAE JeicTBUSA
IPUHAMAIOTCS MUKPO(QHHAHCOBOM OpraHusaluedl 1Mo OOpameHuio M Kakue JNEUCTBUS OJDKEH



NpE/IIPHEATS [TONydaTeNb (UHAHCOBOM YCTyrH (ECIM OHH HEOOXOIMMET). Ecnu OTBETCTBEHHBIA
CIEMAIMCT TOJIATaeT, YTO OOpaIleHHe HE MOXKET ObITh YIOBJICTBOPEHO W UMEET TIOTHOMOTHS JULA
TIIPUHATHS COOTBETCTBYIOMIETO DEINCHUS, TO OH TOTOBUT MOTHBHMPOBAHHBI OTBET € yKa3aHHEM
[IPAYHMH OTKAa3a.

2. B ciuyuae OTCYTCTBAA OTBeTa IOJTydarens (QUHAHCOBOM yCiyrdm Ha  3ampoc
MHKpOQHHAHCOBOM OpPraHM3alUy, HAIPaBICHHBIA B COOTBETCTBHM C IYHKIOM 3 crarpu 19
gactostmero CTaHmapra, OTBETCTBEHHBIM CIELMANMCT BIPaBE NPHHATH PCUICHHC 6e3 ydera
JI0BOIIOB, B TIOATBEPK/ICHAE KOTOPBIX HHPOpMAIHs U (MJIH) TOKYMCHTBI HE NIPE/ICTABICHBI.

3, B ciiyuae HEBO3MOXKHOCTH YIOBJICTBOPHTE OOpaIleHHe, MAKPOGUHAHCOBOK OpranA3alu
PEKOMEHlyeTCsl TPEJUIOKATH JIHIY, HalpaBUBIIEMy OOpAICHHE, ATbTCPHATHBHEIC CIOCOOBI
yperyJIHpoBaHusl CUTYaIuH.

4, Orter Ha OOpalIeHHE HANpABIACTCS IONydaTeMo (GHUHAHCOBOM YCIYIH IO IOHTE
3aKa3HbIM OTIPABIEHHEM C YBEJOMICHHEM O BPY4CHHH WM MPOCTHIM IIOYTOBBIM OTIPABICHUCM,
W, [0 YCMOTPEHHIO MUKPO(QUHAHCOBOM OpraHM3allil, HHBIM CIOCOOOM, YKa3aHHBIM B 0TOBOPE
06 okasaHuH (WHAHCOBOH yCTyrH, ¢ perucrparuedl orsera B <« OKypHalie perucTpaluu
oOpateHuity.

Crates 21. Anasus obpameHnii 1 IPUHSTHE PENIEHHH 0 1e/1eC000PAa3HOCTH NPHMEHEHHUS
Mep, HATIPABJICHHBIX Ha YJIy9IIeHHe Ka4ecTBa 00CTy)KHBAHUS mosryuaresed (UHAHCOBBIX
YCIIYT, IO pe3yJbTAaTaM aHAJIH3a o0pameHui

1. MuxpoduHaHCcOBas OpPraHU3allUs IPEIOCTABISLET B CAMOPETYIMPYEMYIO OpTraHH3aIHIO,
0 TpeOGOBAHMIO CAaMOPETYIUPYEMOH OpraHM3alluy; HO HE dalle [eM 4 (gerhlpe) pasa B TOJ,
CBEEHHS O PAacCMOTpPeHWH OOpalleHMi ToydaTesiedl (HUHAHCOBBIX YCIYr B BHJC OTHCTa,
COJIEpIKAIETo CIIEYIOIINE TaHHbIC!

1) KOTMYECTBO MOCTYIUBINMX OOpAICHUH;
2) npeaMeT oOpalleHuH;

3) pe3ymBTarT paccMOTpeHHs oOpalieHuil (yAOBIETBOPEHO, HE yMOBICTBOPCHO, YIOBICTBOPCHO
YaCTUYHO).

2. MuxpoduHaHcOBas OpraHW3anMs HCHOJB3yeT OOpallCcHHS B IENAX aHamM3a ypOBHA
KayecTBa OOCTY)KUBAaHHS, & TAKKE HHBIX He(bHHaﬁCOBLm mokasareseii, TaHHbIE 0 KOTOPBIX MOXHO
[IOJIy4UTh B XOJIE aHau3a oOpaleruil, ¥ He pexe deM 1 (o1mH) pa3 B FOZ MPOU3BOIHUT 060OIICHNE
W THIH3AMHI0 OOpalleHwil ¥ NpPUHAMAaeT HeoOXOIMMBIC Mephl B LENSX MOBBINICHUS KadccTBa
00CITyXKHBaHUs TOTydaTeNel GUHAHCOBBIX YCIIYT.

Cratbs 22. Peanusanus npasa moay4atensi QUHAHCOBOMH yCayrH Ha JOCYACOHBIH MOPAAOK
paspemeHusi CIOPOB

1. Tlpn HapymIeHUH mOyYaTeneM QUHAHCOBOH yCIyTrH CPOKOB BO3BpaTa OCHOBHOM CyMMBI
J0NTa | (WIM) YIDIATH IPOLEHTOB 110 J0ToBOpY 3aiiMa, MUKpOGHHAHCOBAs OpraHH3ald T0BOAUT
10 CBEJICHHS NOTydaTelis QUHAHCOBOH yCIyTH cTI0c0o60M, IIPETYCMOTPEHHBIM B COOTBETCTBYIOIIEM
JOTOBOPE 3aiiMa, TI0 BEIOOPY MEKPO(QHHAHCOBOM OpraHM3alliy MPETEH3NIO IS paspelleHus Criopa
B IOCY/1Ie€OHOM IOPSIKE.



2. B mpeTeHsuu, HApaBIsieMOii MEKPOGHHAHCOBOM OPTaHM3AIMEH, TOTDKHA OBITH yKa3aHa
creyroiast THGopMaIus:

1) HauMeHOBaHWME MHKPOGMHAHCOBOM OpraHW3allM¥ M CBEICHMS, JOCTATOWHBIC [T €€
HOeHTH(UKAITIH;

2) pasMep M CTPYKTypa TEKyIIeH 3a[0JDKCHHOCTH MOJy4aTelLd ¢uHaHCOBOH yCIyrH Ha ATy
COCTABIICHUS [TPETCH3MH;

3) crtoco6(BI) OMIIATEL 3a10JDKCHHOCTH;

4) TOCTENCTBHS HEWCIIOJHEHWs IONMydareneM (HHAHCOBOH YCIyrH CBOMX 00s3aTENBCTB 110
YKa3aHHOTO B IPETCH3UH CPOKa;

5) crocoOsl BHeCYAeGHOTO paspellieHus cliopa, B TOM HHCJIE BO3MOXHOCTE HCIOJIB3OBAHHA
IPOIIE/YPhI METHAIAH (IIPY HAMYMH B JIOTOBOPE 3aHMa MeIMATHBHOH OTOBOPKH).

3. B ciydae ecnu B Tedenue 30 (TpuAUaTH) KalCHIApHBIX IHEH ¢ JaThl HallpaBIEHUS
TIpeTeH3ul MUKPO(GHUHAHCOBOH OpraHu3allkell MONydaTeio (pUHAHCOBON YCIyTH, 00s3aTe/bCTBA,
yKa3aHHBIE B TIPETEH3UH, HE OBUTM JOJDKHBIM 00pa3soM HCIONHEHbI MOJTYHaTe/IeM (bHUHAHCOBOH
yCIIyId, MHKpoQMHAHCOBas OpraHH3allis BIIPaBe o6paTHTECI B CyH C COOTBETCTBYIOIIMM
TpeOOBaHUEM. ‘

Tiasa 6. OcymecTBIeHHe caMOperyJHpyeMoii Opranusanuei KOHTPOJIS 33 c0o0JII0IECHHEM
YIeHAMH caMopery.IHpyemMoil opranuzanuu rpedosanunii CTanapra

Crates 23. IIopsaoK ocymecTBIIEHHS CAMOPETYJIMpYeMoi opraHu3alueil KOHTPOJIS 3a
c0GTI0leHHEM YIeHaMHU caMoperyTupyemoii oprannzanuu Tpeosanmii Ctannapra

1. Camoperynupyemasi OpraHH3allMsi BIpaBe, B TOM HHCIIC Ha OCHOBaHWH oOpameHui
OpraHoB BacTH, banka Poccun miiu mosyyarencl YuHaHCOBBIX yCIyT:

1) HpoBOJMTH B OTHOUICHWH MHMKPOQUHAHCOBBIX OpraHM3anii TIPOBEPKH HAIUISKAIIETO
npenocTaBieHus HEGOpMAIEH TIOTy4aTesM GHHAHCOBBIX YCIYT;

2) Tpe6GoBaTh TIPEIOCTABICH S KOTHI OTBETOB Ha 0OpaIeH¥ sl nonydaresneil GUHAHCOBBIX YCIYT;

3) HampaBNATh HHBIC 3aMPOChl W TPeOGOBaHMA B a/pec MHKpO(QHHAHCOBBIX OpTaHW3alui
OTHOCHTEIBHO COBIIONEHAS MHKPOGMHAHCOBBIMA OPTaHHM3alMsAMK TPEOOBaHHMM HACTOSINETO
Cranpapra;

4) IpOBOMWTH MEPONPHUSATHS MO KOHTPONIO, B XO/E KOTOPBIX caMOpEryJIMpyeMOii opraHu3aliel
OCYIIECTBIISIOTCS NEHCTBHS IO CO3/I@HUIO CHTYAllMH JUIl COBEPLICHMS CAC/IKH B HETAX TIPOBEPKHA
coOMonEHHsT MHAKPOGHHAHCOBBIMA OpPTaHM3alUsAMA TPeOOBAHHMH HACTOAIICTO Cranpapra IIpH
OKa3aHWU (UHAHCOBBIX YCIIYT.

2. B3amMojieiicTBHE MeEXIy CaMOpETyJIHpyeMoH opraHusalued H MHUKPO(PHHAHCOBEIMHI
OpraHU3alMsIMH, B TOM YHCIIC TIPH OCYIIECTBICHIN caMOperyJIupyeMoi opraHu3aliel KOHTPOJIA 38
COBIIOICHAEM WIECHAMH CaMOpeTyJIpyeMOll OpraHm3aluell TpeGoBaHHH HACTOSIIETO Crangapra,
OCYIIECTBISETCS ¢ yderoM TpeOOoBaHuil HACTOAIIETO Cranmapra, BHYTPEHHHMX CTaHIapTOB
caMOperyJIEPyeMOH OpraHU3alii i 3aKOHOIATe/IbCTBA Poccutickoit @eneparu.



T'aaBa 7. 3akaounTe/IbHbIE MOJT0KCHUS
Crartes 24. Berymienne Crangapra B CHITY

1. Hacrosumii Craumapr npumensercs ¢ 1 mroma 2017 roma, eciu HHOH .CpOK HE
IIPENyCMOTPEH HACTOSMIEH CTAaTheH.

2. Ilynkr 3 crateu 10 u myBKT 1 cTathy 13 HacTOSIIETO Cranpmapra TpAMeHs0TCA ¢ |
okTs1i6ps 2017 rona.

3. Ilynxtel 3, 6 m 7 cTaThu 5, CTaThs 14, nysktsl 5, 6, 8-10 craTem 16 HacTOAIIETO
Cranpapra npumenstoTcs ¢ 1 sapaps 2018 roga.

4. K rpakIaHCKO-TIPaBOBEIM OTHOIUCHMSM, BO3ZHHKAIOWIMM MEKIY MHUKPOGHUHAHCOBOK
opraHmauHef'I ¥ TonmydaTeneM (GHWHAHCOBOM YCIYrM B CBSI3M C 3&KIOUCHHEM JOroBopa O
npenocrapieEnu POS-MHKpo3aiima, IOJIOXKEHUS CTaTbU 9 u mynkra 2 craThu 10 HAcTOSIIEro
CrannapTa npumensitores ¢ 1 staBaps 2018 roga.

5. TIpsr pacdeTe Tpe/EIbHOTO YPOBHS ILIATENECIOCOOHOCTH mojtydaternel (GHHaHCOBBIX
yenyr s mened myHkta 3 craten 10 HacTosmiero CraHmapTa JIOrOBOPHI IIOTPEOUTENBCKOTO
MUKpO3aiiMa, CPOK BO3Bpara MOTPEOUTENBCKOTO MHUKPO3aliMa MO KOTOPBIM HC MpPEBBIIACT 30
(TpuLATH) K&ICHIAPHBIX IHEH, YUHTHIBAIOTCA CIICIYOIIUM obpazom:

1) 10 (mecsTh) MUKPO3aiiMOB B TOX — B OTHOIICHHH OTOBOPOB MOTPEOUTENBCKOTO MHKpO3aiiMa,
3aKITIOYEHHBIX MEXIY NOTydaTeieM (PHHAHCOBOM YCIyTH W MUKPOQHHAHCOBOH opranuzanuei ¢ 1
mrons 2017 roxa 1o 31 gexabps 2018 rozxa.

2) 9 (meBATH) MHKPO3aliMOB B TOJl — B OTHONICHMH [OTOBOPOB HOTPeOUTETBCKOT0 MHKpO3aiiMa,
3aKIIOUEHHBIX MEXy MOTyUaTeNeM (pMHAHCOBOM YCIYTH U MHKPO(QHHAHCOBOK opraau3anuei ¢ 1
suBapst 2019 rona.

6. Ilpu pacuere MaKCHMAJbHOTO 9YHCIA JONOTHHUTEIBHBIX COTJAlIEHNH K JIOrOBOPY
HOTPeOUTENBCKOTO MHKpO3aiimMa, TpH 3aKITIOYEHMH KOTOPHIX YBETHUMBACTCS CPOK BO3BpATa
JICHEXHBIX CPENCTB 10 TAKOMy IOTOBOPY, JUlsl HeNedl MyHKTa 1 CTaTbu 13 yYHTHIBAIOTCS
CIIEYIOTIIAM 00pa3oM:

1) 7 (cemp) HOMONHUTENBHBIX COITAIICHUH - B OTHOIIEHUH IOTOBOPOB TOTPEOMTEIHCKOTO
MHAKpO3aiiMa, 3aKTIOYEHHBIX MEXIy ToIydareneM (GHHAHCOBOH yCIyTH X MHKPO(QHHAHCOBOM
oprasusammeii ¢ 1 mons 2017 rona mo 31 mapra 2018 rona.

2) 6 (WecTh) IOMONHATENBHBIX COINAMICHMH - B OTHOMICHMM [OrOBOPOB MOTPEOUTEIBCKOTO
MHUKpO3aiiMa, 3aKTIOUYCHHBIX MEXTy NOTydaTe/icM dbuHAHCOBOM yCIYTH M MHKPOGHUHAHCOBOH
oprarmsammeii ¢ 1 anpenst 2018 roza mo 31 nexabpst 2018 rona.

3) 5 (mATh) OOMOJIHUTENBHBIX COIMAMICHHH - B OTHOIICHHU JOTOBOPOB MOTPEOUTEIBCKOTO
MEKpO3aiiMa, 3aKTIOUEHHBIX  MEXIy TojiydareneM (UHAHCOBOH yCIyrd H MHAKPOGHUHAHCOBOH
opraamsanueit ¢ 1 sapaps 2019 roxa.



7. Hactosmuit CTaHapT He NPHMEHSETCS K OTHOMGHHSM MAKPO(QHHAHCOBBIX opraHu3anmi
¢ ToJTydaTeNsMu (GUHAHCOBBIX YCIIyT, BOSHHUKINMM N0 BCTYIUICHUSA B CHITY MOJI0KEHHH HACTOAMETO
Cran/apTa, peryIupyloIiX COOTBSTCTBYIOMHUE QTHOIICHHAS.

8. Msmenenms B Hactosmii CTaHmapr pa3pabaThIBAIOTCS —CaMOpPETyJHpyeMbIMH
OpraHM3aIyUsIME, HAIPAaBISIOTCS HA COITACOBAHWE B KOMHTET IO CTaHNapTam M ToAexar
yTBepxaeHuio bankom Poccuu B mOpsAaKe, yCTaHOBICHHOM deepatbHEIM 3aKOHOM OT 13 mrons
2015 roma Ne223-®3 «O caMOperyIMpyeMBIX OpraHu3aluiX B cepe GuHAHCOBOTO PHIHKAN.





